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Lampiran 2 : Berita Acara Bimbingan 
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Lampiran 3 : Kuesioner 

 

KUESIONER 

PENGARUH STRATEGI SEGMENTASI PASAR TERHADAP KEPUTUSAN 

PEMBELIAN PADA PANTIES PIZZA DI SURABAYA 

 
Bagian I: Data Responden 

A. Petunjuk Pengisian: 

Berilah tanda (X) pada pilihan yang telah disediakan. 

A. Nama : ……………………………………………………… 

  

B. Alamat :…………………………………………………………………………  

 

C. Jenis kelamin :  

a. Laki - Laki   

b. Perempuan  

 

D. Agama 

a. Islam 

b. Kristen 

c. Katolik 

d. Hindu 

e. Budha 

 

E. Usia : 

a. <20 (……) 

b. 20– 30  

c. 31 – 40  

d. 41 – 50 

e. > 50 (……) 

 

F. Pekerjaan: 

a. PNS 

b. Pegawai swasta 

c. Wiraswasta 

d. Pelajar/Mahasiswa 

e. Lain-lain (………………………) 

 

G. Pendapatan : 

a. < Rp 500.000 

b. Rp 500.000 – Rp3.000.000 

c. > Rp 3.000.000 

 

Petunjuk Pengisian  
Pilihlah Jawaban Sesuai Pendapat Anda! 

Jawaban yang tersedia berupa skala likert yaitu antara 1-5, artinya: 

1 = Sangat Tidak Setuju (STS) 

2 = Tidak Setuju (TS)  4 = Setuju (S) 

3 = Ragu-Ragu/Netral (N)  5 = Sangat Setuju (SS) 
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A. GEOGRAFIS (X1) 
Cabang Panties Pizza Surabaya 

a. Cabang Klampis 

b. Cabang Tunjungan Plaza 2 

c. Cabang Jl. Raya Babatan Unesa 

 

NO Item Pertanyaan 
Pendapat Responden 

STS TS N S SS 

1. Cabang Panties Pizza yang Anda kunjungi 

Wilayahnya sangat strategis dan mudah untuk 

dijangkau. 

     

2. Iklim/Cuaca/Suasana di Surabaya saat ini cocok 

untuk membeli Panties Pizza. 

     

3. Di kota Surabaya Panties Pizza menjadi pizza 

favorit konsumen. 

     

 

B. DEMOGRAFIS (X2) 

NO Item Pertanyaan 
Pendapat Responden 

STS TS N S SS 

1. Panties Pizza termasuk produk makanan yang 

sesuai dengan usia Anda saat ini. 

     

2. Memilih varian rasa Panties pizza sesuai selera 

berdasarkan gender Anda. 

     

3. Pilihan Harga Panties Pizza Sesuai dengan 

penghasilan dari pekerjaan/profesi Anda saat ini. 

     

4. Panties Pizza termasuk produk makanan yang 

diperbolehkan dalam agama yang Anda anut saat 

ini. 

     

5. Varian rasa pada Panties Pizza sesuai dengan 

selera orang Indonesia khususnya Surabaya 

     

 

B. PSIKOGRAFIS (X3) 

NO Item Pertanyaan 
Pendapat Responden 

STS TS N S SS 

1. Harga Panties Pizza yang dikenal 

ekonomis/terjangkau sehingga bermanfaat dan 

sesuai berasarkan kelas sosial Anda saat ini. 

     

2. Panties Pizza sesuai dengan gaya hidup yang Anda 

jalani saat ini. 

     

3. Kepribadian Anda menjadikan Panties Pizza 

sebagai produk makanan favorit Anda. 
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C. KEPUTUSAN PEMBELIAN (Y) 

NO Item Pertanyaan 
Pendapat Responden 

STS TS N S SS 

1. Anda membeli Panties Pizza karena sesuai dengan 

wilayah geografis yang ada di cabang Anda 

datangi. 

     

2. Anda membeli Panties Pizza karena sesuai dengan 

Faktor demografis Anda. 

     

3. Anda membeli Panties Pizza karena faktor 

Psikografis dari diri Anda. 
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KUESIONER GOOGLE FORMULIR 
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Lampiran 4 : Tabulasi Data 

 

No. 
X1 Total 

X1 

 X2 Total 

X2 

X3 Total 

X3 

Y Total 

Y X1.1 X1.2 X1.3 X2.1 X2.2 X2.3 X2.4 X2.5 X3.1 X3.2 X3.3 Y1 Y2 Y3 

1 5 5 5 15 5 5 5 5 5 25 5 5 5 15 5 5 5 15 

2 4 3 3 10 3 3 4 4 4 18 3 3 3 9 3 3 3 9 

3 4 3 3 10 3 3 3 4 3 16 3 3 3 9 4 3 3 10 

4 4 4 3 11 5 3 4 5 4 21 4 3 3 10 3 3 3 9 

5 3 3 3 9 4 3 4 4 3 18 5 3 3 11 3 3 3 9 

6 5 4 5 14 5 4 5 5 5 24 5 5 5 15 5 5 5 15 

7 3 3 3 9 4 3 4 4 4 19 4 4 3 11 3 3 3 9 

8 4 4 4 12 5 4 3 5 5 22 4 4 4 12 5 4 4 13 

9 3 3 5 11 4 3 3 5 3 18 3 3 3 9 3 4 4 11 

10 4 4 4 12 5 5 4 5 4 23 4 4 4 12 4 4 4 12 

11 4 3 3 10 5 4 3 5 4 21 4 4 3 11 3 3 3 9 

12 3 3 3 9 4 4 4 4 4 20 3 3 3 9 3 4 3 10 

13 4 5 3 12 4 4 4 5 4 21 4 4 3 11 4 3 3 10 

14 4 3 4 11 5 5 4 5 5 24 4 4 3 11 4 4 4 12 

15 3 3 3 9 4 5 5 5 4 23 4 4 3 11 3 4 4 11 

16 4 5 3 12 4 3 4 5 4 20 4 4 3 11 4 4 4 12 

17 5 4 3 12 4 4 3 5 3 19 3 3 3 9 4 3 3 10 

18 5 4 3 12 4 4 4 5 3 20 5 4 4 13 4 4 4 12 

19 3 5 5 13 5 3 5 5 5 23 5 5 5 15 5 5 5 15 

20 4 3 4 11 4 3 3 4 3 17 3 3 3 9 3 3 4 10 

21 4 3 3 10 3 3 4 4 4 18 3 3 3 9 3 3 3 9 

22 3 4 3 10 5 5 3 5 4 22 4 3 3 10 3 3 3 9 

23 3 4 5 12 5 5 4 5 3 22 4 3 3 10 3 3 3 9 

24 3 4 3 10 4 5 3 5 5 22 4 4 4 12 3 3 3 9 
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25 4 3 3 10 4 4 4 4 3 19 4 3 3 10 4 4 3 11 

26 3 4 3 10 4 3 4 4 4 19 4 3 3 10 4 4 3 11 

27 4 4 4 12 5 5 5 5 5 25 5 5 5 15 5 5 5 15 

28 4 4 3 11 4 3 3 4 4 18 4 4 3 11 3 4 4 11 

29 4 3 3 10 4 4 5 5 3 21 3 4 3 10 3 3 3 9 

30 4 3 4 11 4 3 3 4 3 17 3 4 3 10 4 3 4 11 

31 3 3 3 9 4 4 3 4 3 18 3 3 3 9 3 3 3 9 

32 5 4 4 13 5 5 5 5 4 24 5 3 4 12 4 4 5 13 

33 4 3 3 10 4 4 4 4 4 20 4 4 4 12 4 4 4 12 

34 4 4 3 11 4 4 3 5 5 21 3 4 4 11 5 4 4 13 

35 5 5 4 14 4 4 4 5 4 21 4 4 3 11 5 4 4 13 

36 4 3 3 10 3 4 3 4 3 17 3 4 3 10 3 3 4 10 

37 5 3 3 11 4 3 4 5 5 21 4 3 3 10 3 3 3 9 

38 4 4 4 12 4 5 4 5 4 22 4 4 4 12 4 3 3 10 

39 3 3 3 9 4 3 3 5 3 18 3 3 3 9 3 3 3 9 

40 3 3 3 9 4 4 4 5 3 20 3 3 4 10 4 3 3 10 

41 4 4 4 12 3 5 4 5 4 21 4 4 4 12 5 4 5 14 

42 5 5 3 13 4 4 4 5 4 21 3 4 4 11 3 3 3 9 

43 3 3 3 9 3 3 4 5 3 18 4 4 3 11 4 4 3 11 

44 3 4 3 10 4 4 5 5 4 22 5 4 3 12 3 4 4 11 

45 4 4 3 11 4 4 4 5 3 20 4 3 3 10 4 4 3 11 

46 3 4 3 10 4 3 4 5 4 20 3 3 3 9 4 3 3 10 

47 5 4 5 14 5 5 4 5 4 23 4 3 4 11 4 4 3 11 

48 4 3 3 10 4 4 3 5 4 20 4 3 4 11 3 4 4 11 

49 4 4 4 12 4 5 4 5 4 22 4 4 4 12 4 4 4 12 

50 5 3 3 11 4 3 4 5 4 20 4 4 3 11 3 3 3 9 

51 4 3 3 10 4 4 5 5 4 22 4 3 4 11 3 4 4 11 

52 5 4 4 13 4 4 4 5 4 21 4 4 3 11 4 3 3 10 
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53 4 4 4 12 4 4 5 5 3 21 3 3 3 9 3 3 3 9 

54 4 4 5 13 5 5 5 5 5 25 5 5 5 15 5 5 5 15 

55 4 3 3 10 4 3 4 5 4 20 4 3 4 11 4 3 3 10 

56 3 4 4 11 4 5 4 5 4 22 4 3 3 10 4 3 4 11 

57 4 4 4 12 5 5 4 5 4 23 4 4 4 12 4 4 4 12 

58 3 3 3 9 3 3 3 5 3 17 3 3 3 9 3 3 3 9 

59 4 4 4 12 4 4 4 5 4 21 4 4 4 12 4 5 4 13 

60 5 4 3 12 3 4 4 5 4 20 3 3 3 9 4 3 3 10 

61 3 3 3 9 4 3 3 5 3 18 4 3 3 10 3 3 3 9 

62 4 4 3 11 4 3 4 5 4 20 3 3 3 9 3 3 3 9 

63 3 3 4 10 4 4 3 5 3 19 4 4 3 11 5 4 4 13 

64 5 3 4 12 3 4 4 5 3 19 4 3 3 10 4 3 4 11 

65 4 4 4 12 4 4 4 4 3 19 5 4 3 12 4 3 3 10 

66 5 3 4 12 5 5 5 5 3 23 3 3 3 9 3 3 3 9 

67 4 5 4 13 5 5 5 5 5 25 5 5 5 15 5 5 5 15 

68 5 3 3 11 4 4 4 5 4 21 4 3 3 10 3 3 3 9 

69 4 4 4 12 4 4 4 5 4 21 4 3 3 10 4 3 3 10 

70 4 4 4 12 4 4 4 5 4 21 4 4 4 12 4 4 4 12 

71 3 3 3 9 3 3 3 5 4 18 3 3 3 9 3 3 3 9 

72 5 4 4 13 4 4 4 5 4 21 4 3 2 9 3 3 4 10 

73 3 3 3 9 4 4 4 5 3 20 3 3 3 9 3 3 3 9 

74 5 3 3 11 3 5 3 5 4 20 3 3 3 9 3 3 3 9 

75 4 3 3 10 4 3 4 5 4 20 3 3 3 9 4 4 4 12 

76 3 3 3 9 3 2 4 4 3 16 3 3 3 9 3 3 3 9 

77 3 3 4 10 3 4 4 5 3 19 4 3 3 10 3 4 3 10 

78 3 3 3 9 3 3 4 5 3 18 4 3 3 10 3 4 3 10 

79 4 4 3 11 4 4 3 5 3 19 3 4 4 11 3 4 4 11 

80 4 4 4 12 4 4 4 5 3 20 4 4 4 12 4 4 3 11 



75 

 

81 3 3 3 9 3 3 4 5 3 18 4 4 3 11 3 3 4 10 

82 4 4 4 12 4 5 4 5 4 22 4 4 4 12 4 4 4 12 

83 3 3 3 9 3 2 2 3 2 12 2 3 2 7 2 3 3 8 

84 4 4 3 11 3 3 4 5 3 18 3 4 5 12 4 3 3 10 

85 4 3 3 10 4 4 4 5 4 21 4 4 2 10 3 3 3 9 

86 4 4 3 11 4 3 3 5 4 19 3 3 3 9 3 3 3 9 

87 5 4 4 13 5 3 5 5 3 21 4 4 3 11 5 3 4 12 

88 4 4 4 12 4 4 4 5 4 21 4 4 4 12 4 4 4 12 

89 3 3 3 9 3 4 3 3 3 16 3 4 3 10 3 3 3 9 

90 5 3 4 12 5 3 3 5 4 20 3 4 4 11 5 4 4 13 

91 5 5 4 14 4 4 4 5 4 21 4 5 5 14 5 4 4 13 

92 4 4 3 11 4 5 3 5 4 21 3 2 3 8 5 3 3 11 

93 4 3 3 10 4 4 4 5 3 20 3 3 3 9 3 4 3 10 

94 3 4 3 10 4 4 3 5 3 19 4 3 4 11 3 4 4 11 

95 4 4 4 12 4 4 3 5 3 19 3 3 4 10 4 4 3 11 

96 4 3 3 10 4 4 3 5 3 19 3 3 4 10 4 4 3 11 

97 4 4 4 12 4 5 3 5 3 20 4 4 4 12 4 3 4 11 

98 4 4 4 12 4 4 3 5 3 19 3 3 3 9 4 4 3 11 

99 5 4 4 13 5 5 4 5 4 23 4 3 4 11 5 4 3 12 

100 4 3 3 10 4 4 3 5 4 20 4 3 3 10 3 4 3 10 
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Lampiran 5 : Hasil Output SPSS 

 

 

Uji Reliabilitas 

Reliability 

Scale: ALL VARIABLES 

 

 

 

 

 

 

 

 

 

 

 

Case Processing Summary 

  
N % 

 Cases Valid 100 100.0 

Excluded
a
 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the procedure. 

Reliability Statistics 

Cronbach's Alpha N of Items 

.889 14 

 Mean Std. Deviation N 

X1.1 

X1.2 

X1.3 

X2.1 

X2.2 

X2.3 

X2.4 

X2.5 

X3.1 

X3.2 

X3.3 

Y1 

Y2 

Y3 

3.92 

3.62 

3.49 

4.02 

3.89 

3.81 

4.80 

3.70 

3.73 

3.54 

3.42 

3.69 

3.56 

3.51 

 

 

.706 

.632 

.628 

.619 

.777 

.677 

.449 

.674 

.664 

.642 

.684 

.748 

.625 

.643 

 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 
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Item-Total Statistics 

 
Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha 

if Item Deleted 

X1.1 48.78 31.729 .338 .893 

X1.2 49.08 30.438 .585 .881 

X1.3 49.21 30.329 .607 .880 

X2.1 48.68 30.503 .590 .881 

X2.2 48.81 30.135 .490 .886 

X2.3 48.89 30.826 .483 .886 

X2.4 47.90 32.596 .413 .888 

X2.5 49.00 30.202 .575 .882 

X3.1 48.97 29.908 .629 .879 

X3.2 49.16 30.176 .614 .880 

X3.3 49.28 29.355 .687 .876 

Y1 49.01 28.980 .668 .877 

Y2 49.14 30.142 .640 .879 

Y3 49.19 29.792 .671 .877 

One-Sample Kolmogorov-Smirnov Test 

  
Unstandardized 

Residual 

N 100 

Normal Parameters
a
 Mean .0000000 

Std. Deviation 1.03176596 

Most Extreme Differences Absolute .102 

Positive .062 

Negative -.102 
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UJI 

DISTRIBUSI NORMAL 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

REGRESI LINEAR BERGANDA 

 

Variables Entered/Removed
b
 

Model Variables Entered Variables Removed Method 

1 X3, X1, X2
a
 . Enter 

a. All requested variables entered. 
 

b. Dependent Variable: Y 
 

Kolmogorov-Smirnov Z 1.023 

Asymp. Sig. (2-tailed) .246 

a. Test distribution is Normal.  

   

Model Summary
b
 



79 

 

 

ANOVA
b
 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 180.850 3 60.283 54.913 .000
a
 

Residual 105.390 96 1.098 
  

Total 286.240 99 
   

a. Predictors: (Constant), X3, X1, X2 
   

b. Dependent Variable: Y 
    

 

 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .278 1.009 
 

.275 .784 

X1 .282 .095 .240 2.964 .004 

X2 .024 .068 .031 .357 .722 

X3 .644 .087 .615 7.402 .000 

a. Dependent Variable: Y 
    

 

 

UJI MULTIKOLINEARITAS 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .795
a
 .632 .620 1.04776 

a. Predictors: (Constant), X3, X1, X2 
 

b. Dependent Variable: Y 
 

 

 

 

Variables Entered/Removed
b
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Residuals Statistics
a
 

 
Minimum Maximum Mean Std. Deviation N 

Predicted Value 7.6127 14.7702 10.7600 1.35158 100 

Model Variables Entered Variables Removed Method 

1 X3, X1, X2
a
 . Enter 

a. All requested variables entered. 
 

b. Dependent Variable: Y 
 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardize

d 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta 

Toleran

ce VIF 

1 (Co

nsta

nt) 

.278 1.009 

 

.275 .784 

  

X1 .282 .095 .240 2.964 .004 .587 1.705 

X2 .024 .068 .031 .357 .722 .497 2.013 

X3 .644 .087 .615 7.402 .000 .555 1.802 

a. Dependent 

Variable: Y 

      

Collinearity Diagnostics
a
 

Model 

Dime

nsion Eigenvalue 

Condition 

Index 

Variance Proportions 

(Constant) X1 X2 X3 

1 1 3.977 1.000 .00 .00 .00 .00 

2 .011 18.756 .40 .00 .00 .63 

3 .008 22.547 .28 .86 .00 .17 

4 .004 30.359 .32 .13 1.00 .20 

a. Dependent Variable: Y 
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Residual -2.53389 2.62389 .00000 1.03177 100 

Std. Predicted Value -2.329 2.967 .000 1.000 100 

Std. Residual -2.418 2.504 .000 .985 100 

a. Dependent Variable: Y 
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Lampiran 6 : Sertifikat 
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