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ABSTRAK

Penelitian ini bertujuan untuk menganalisis dampak dan kendala
implementasi PDT berbasis ERP sistem informasi akuntansi persediaan serta
bertujuan untuk menganalisis kinerja user ERP dikaitkan dengan implementasi
PDT. Penelitian ini menggunakan pendekatan kualitatif fenomenologi dan metode
analisis yang digunakan yaitu analisis fenomenologi trancendental terhadap 3
informan yaitu supervisor ekspedisi, supervisor area dan sales associate. Hasil
penelitian ini dengan menggunakan analisis fenomenologi trancendental
menunjukkan bahwa implementasi PDT berbasis ERP pada sistem informasi
persediaan berdampak positif. Terjadi peningkatan kinerja pada proses penerimaan
barang datang dan pelaksanaan stock opname. Kendala implementasi PDT cukup
kecil yaitu masalah sinkronisasi PDT terhadap server database program ERP
dimana kendala tersebut terjadi ketika signal wifi kurang stabil. Dengan penelitian
ini perusahaan bisa mengetahui dampak dan kendala implementasi PDT yang
dirasakan user ERP juga dapat menjadi referensi mengenai teknik analisis
fenomenologi trancendental untuk penelitian berikutnya.

Kata  kunci : fenomenologi trancendental, PDT, ERP, SIA Persediaan
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PHENOMENOLOGICAL ANALYSIS OF ERP-BASED PDT
IMPLEMENTATION IN INVENTORY ACCOUNTING INFORMATION

SYSTEM TO IMPROVE PERFORMANCE
PT MATAHARI DEPARTMENT STORE, TBK

TUNJUNGAN PLAZA SURABAYA

By:

Muhammad Syaifuddin

Avi Sunani

Roni Wardhana

ABSTRACT

The objectives of this study are provided impacts and constrains analysis of
ERP-based PDT implementation in inventory accounting system information and
provide performance analysis of ERP user in PDT implementation. In conducting
research in PT Matahari Departement Store Tbk Tunjungan Plaza Surabaya, this
study use qualitative phenomenological approach, and use transcendental
phenomenology as analysis method of 3 informants namely expedition supervisor,
area supervisor, and sales associate. The result of study using transcendental
phenomenology analysis indicate that ERP-based PDT implementation in inventory
accounting information system give positive impact to performance improvement
in the process of receiving the goods arrived and the implementation of the stock
opname. While the PDT implementation constrains (minor problem) is PDT
synchronizing problem to ERP program server database which occurred because
instability of  Wi-Fi signal. With this research the company can analyze the impact
and constraints of PDT implementation perceived by ERP user so can be a reference
about transcendental phenomenology analysis for subsequent research.

Keywords: Trancendental Phenomenology, PDT, ERP, Accounting
Information System, Inventory



xi

DAFTAR ISI

HALAMAN JUDUL .............................................................................................. i

HALAMAN PERNYATAAN ................................................................................ ii

HALAMAN PERSETUJUAN............................................................................... iii

HALAMAN PENGESAHAN SKRIPSI................................................................ iv

HALAMAN PERSETUJUAN PUBLIKASI.......................................................... v

KATA PENGANTAR ........................................................................................... vi

ABSTRAK.............................................................................................................vii

ABSTRACT..........................................................................................................viii

DAFTAR ISI.......................................................................................................... xi

DAFTAR TABEL................................................................................................ xiv

DAFTAR GAMBAR ............................................................................................ xv

DAFTAR LAMPIRAN.........................................................................................xvi

BAB I ...................................................................................................................... 1

PENDAHULUAN .................................................................................................. 1

1.1 Latar Belakang Masalah ................................................................................ 1

1.2 Rumusan Masalah ......................................................................................... 5

1.3 Tujuan Penelitian........................................................................................... 5

1.4 Manfaat Penelitian......................................................................................... 5

1.5 Batasan Penelitian ......................................................................................... 6

BAB II..................................................................................................................... 7

TINJAUAN PUSTAKA ......................................................................................... 7

2.1 Landasan Teori .............................................................................................. 7

2.1.1 Sistem Informasi Akuntansi.................................................................... 7

2.1.2 Sistem Persediaan ................................................................................... 7



xii

2.1.3 Sistem Informasi Akuntansi Persediaan ................................................. 8

2.1.4 Enterprise Resource Planning (ERP) ..................................................... 9

2.1.5 Teknologi Enterprise Resource Planning (ERP).................................. 11

2.1.6 Pendekatan Sistem ERP........................................................................ 13

2.1.7 Implementasi Sistem............................................................................. 14

2.1.8 Portable Data Terminal (PDT)............................................................. 15

2.1.9 Kinerja .................................................................................................. 16

2.2 Penelitian Terdahulu.................................................................................... 17

2.3 Kerangka Berfikir ........................................................................................ 19

BAB III ................................................................................................................. 21

METODE PENELITIAN...................................................................................... 21

3.1 Jenis Penelitian ............................................................................................ 21

3.2 Teknik Analisis............................................................................................ 21

3.2.1 Noema ................................................................................................... 21

3.2.2 Noesis.................................................................................................... 22

3.2.3 Epoche .................................................................................................. 22

3.2.4 Intentional Analysis .............................................................................. 22

3.2.5 Eidetic Reduction .................................................................................. 23

3.3 Jenis Data dan Sumber Data........................................................................ 24

3.4 Teknik Pengumpulan Data .......................................................................... 25

3.5 Validitas dan Reliabilitas ............................................................................ 27

BAB IV ................................................................................................................. 30

HASIL DAN PEMBAHASAN............................................................................. 30

4.1 Gambaran Umum PT Matahari Departement Store Tbk............................. 30

4.1.1 Sejarah singkat perusahaan................................................................... 30



xiii

4.1.2 Visi, Misi dan Filosofi Matahari........................................................... 30

4.1.3 Struktur Organisasi Perusahaan ............................................................ 32

4.1.4 SIA Persediaan Tradisional .................................................................. 46

4.1.5 Aktivitas Penerimaan Barang ............................................................... 49

4.1.6 Implementasi PDT pada Sistem Informasi Akuntansi Persediaan ....... 51

4.1.7 Program Aplikasi ERP.......................................................................... 55

4.2 Analisis Data ............................................................................................... 59

4.3 Pembahasan ................................................................................................. 66

BAB V................................................................................................................... 86

PENUTUP............................................................................................................. 86

5.1 Kesimpulan.................................................................................................. 86

5.2 Keterbatasan Penelitian ............................................................................... 87

5.3 Saran ............................................................................................................ 87

DAFTAR PUSTAKA ........................................................................................... 89



xiv

DAFTAR TABEL

Tabel 1.1 Perbandingan Hasil Stock Opname ......................................................... 2

Tabel 4.1 Persiapan Stock Opname ...................................................................... 59

Tabel 4.2 Penggunaan Hardware Stock Opname ................................................ 61

Tabel 4.3 Pelaksanaan Stock Opname .................................................................. 62

Tabel 4.4 Hasil Stock Opname Periode 2016-2017 .............................................. 65

Tabel 4.5 Dampak dan Kendala Implementasi PDT ........................................... 82

Tabel 4.6 Kinerja User ERP PT Matahari Departement Store Tbk ..................... 83



xv

DAFTAR GAMBAR

Gambar 2.1 Konsep ERP ...................... ................................................................. 8

Gambar 2.2 Pendekatan Sistem Traditional ....................................................... 121

Gambar 2.3 Pendekatan Sistem Enterprise......................................................... 132

Gambar 2.4 Kerangka Berfikir............................................................................ 198

Gambar 3.1 Triangulasi Sumber ........................................................................... 28

Gambar 3.2 Triangulasi Teknik ............................................................................ 28

Gambar 3.3 Triangulasi Waktu ............................................................................. 28

Gambar 4.1 Struktur Organisasi ............................................................................ 32

Gambar 4.2 SIA Persediaan Tradisional Direct Purchase (DP) .......................... 47

Gambar 4.3 Penerimaan Barang Datang DP Setelah Implementasi PDT ............ 52

Gambar 4.4 Portable Data Terminal .................................................................... 53

Gambar 4.5 AlphaPOS .......................................................................................... 56

Gambar 4.6 RSIM .................................................................................................. 58



xvi

DAFTAR LAMPIRAN

Lampiran 1 : Field Note ....................................................................................... 91

Lampiran 2 : Hasil Dokumentasi Wawancara ....................................................... 93

Lampiran 3 : Hasil Observasi ................................................................................ 94

Lampiran 4 : Berita Acara Bimbingan Skripsi ....................................................... 97

Lampiran 5 : Hasil Cek Plagiarisme ...................................................................... 98

Lampiran 6 : Surat Ijin Penelitian .......................................................................... 99


