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ABSTRAK 

 

PENGARUH KOMUNIKASI DAN KEPUASAN KERJA TERHADAP 

KINERJA KARYAWAN BANK JATIM CABANG 

DR SOETOMO SURABAYA 

 

Oleh: 

Riffani Pradipta 

Dosen Pembimbing 

Bayu Airlangga Putra, SE., MM. 

 

 

Tujuan dari penelitian ini adalah untuk menganalisis pengaruh variabel Komunikasi (X1) dan 

Kepuasan Kerja (X2) terhadap Kinerja Karyawan (Y) secara simultan dan parsial. Penelitian 

ini menggunakan pendekatan kuantitatif. Objek penelitian ini dilakukan di Kantor Cabang 

Bank Jatim Dr Soetomo Surabaya. Populasi adalah 84 orang, 67 orang sebagai majikan dan 

17 orang sebagai pengawas. Hasil penelitian menunjukkan bahwa variabel Komunikasi (X1) 

dan Kepuasan Kerja (X2) berpengaruh signifikan secara simultan terhadap Kinerja karyawan 

(Y). Dengan demikian, dapat disimpulkan bahwa meningkatkan Komunikasi (X1) dan 

Kepuasan Kerja (X2) maka meningkatkan Kinerja Karyawan. Sedangkan untuk hasil uji t 

secara parsial, dapat diketahui bahwa komunikasi (X1) berpengaruh signifikan secara parsial 

terhadap Kinerja Karyawan. Berdasarkan hasil uji t secara parsial, dapat diketahui bahwa 

Kepuasan Kerja (X2) berpengaruh signifikan secara parsial terhadap Kinerja Karyawan. 

Berdasarkan uji t, dapat diketahui bahwa Komunikasi memiliki nilai statistik t dan koefisien 

beta yang lebih besar. Oleh karena itu, komunikasi variabel memiliki pengaruh paling kuat 

dibandingkan dengan variabel lain maka komunikasi memiliki pengaruh dominan terhadap 

kinerja karyawan. 

 

Kata kunci: Komunikasi, Kepuasan Kerja, Kinerja Karyawan 

  



ABSTRACT 

 

 

THE INFLUENCE OF COMMUNICATION AND JOB SATISFACTION ON 

 THE EMPLOYEE PERFORMANCE OF BANK JATIM  

BRANCH OFFICE DR SOETOMO SURABAYA 

 

 
By:  

Riffani Pradipta 

Guiding Lecturer 

Bayu Airlangga Putra, SE., MM. 

 
 

The purpose of this research was to analyze the influence of variable Communication (X1) 

and Job Satisfaction (X2) on Employee Performance (Y) simultaneously and partially. This 

research used quantitative approach. The objects of this research were conducted at Bank 

Jatim Branch Office Dr Soetomo Surabaya. The population was 84 people, 67 people as 

employers and 17 people as supervisors. The result showed that variable Communication 

(X1) and Job Satisfaction (X2) has significant influence simultaneously towards the 

employee Performance (Y). Thus, it could be concluded that increasing Communication (X1) 

and Job Satisfaction (X2) then it increased the Employee Performance. Meanwhile for the 

result of t test partially, it can be known that communication (X1) significantly influence 

partially towards Employee Performance. Based on the result of t test partially, it ould be 

known that Job Satisfaction (X2) significantly influence partially towards Employee 

Performance. Based on t test, it could be known that Communication had bigger value of t 

statistic and beta coefficient. Therefore, variable communication had the strongest influence 

compared to other variable, then communication had dominant influence of employee 

performance. 

 

 

Keywords: Communication, Job Satisfaction, Employee Performance





 

i 
 

DAFTAR ISI 

           Halaman 

DAFTAR ISI  ...................................................................................................         i 

DAFTAR TABEL  ...........................................................................................        iv 

DAFTAR GAMBAR  ......................................................................................         v 

 

BAB I PENDAHULUAN  ................................................................................          1 

1.1 Latar Belakang  ..............................................................................          1 

1.2 Rumusan Masalah  .........................................................................  3 

1.3 Tujuan ...........................................................................................  3 

1.4 Manfaat  ........................................................................................  4 

1.5 Batasan Masalah  ...........................................................................  4 

 

BAB II TINJAUAN PUSTAKA ......................................................................  5 

 2.1 Tinjauan Empiris  ...........................................................................  5 

 2.2 Tinjauan Teoritis  ...........................................................................   16 

  2.1.1 Komunikasi  ..........................................................................   16 

  2.1.2 Kepuasan Kerja  ....................................................................   17 

  2.1.3 Kinerja Karyawan  .................................................................   17 

 2.3 Kerangka Konseptual dan Hipotesis  ..............................................   21 

 2.3.1 Kerangka Konseptual  ............................................................   21 

 2.3.2 Hipotesis  ...............................................................................   21 

 

BAB III METODOLOGI PENELITIAN .......................................................    22 

 3.1 Pendekatan Penelitian  ...................................................................    22 

 3.2 Obyek Penelitian  ...........................................................................   22 

                     3.2.1  Populasi ...............................................................................   22 

                     3.2.2  Sampel    ..............................................................................    22 

 3.3 Jenis, Sumber dan Teknik Pengumpulan Data  ...............................    23 

 3.3.1  Jenis Data   ...........................................................................   23 

      3.3.2  Sumber Data  ........................................................................    23 

  3.3.3  Teknik Pengumpulan Data   ..................................................    23 

     3.4.3  Jenis Skala Pengukuran  .......................................................    24  



 

ii 
 

3.4 Definisi Operasional ......................................................................   24 

       3.4.1  Definisi Operasional   ..........................................................  24    

   3.4.2  Variabel Penelitian  .............................................................   24 

   3.4.3  Desain Instrumen Penelitian  ...............................................   26 

   3.4.4  Teknik Analisis Data  ..........................................................  28   

              3.4.4.1 Validitas dan Reliabilitas  ........................................     28  

              3.4.4.2 Uji Asumsi Klasik  ..................................................     28  

              3.4.4.3 Analisis Regresi Linier Berganda  ...........................    29 

              3.4.4.4 Analisis Korelasi dan Determinasi ...........................    30 

 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN  ................................   31 

4.1 Deskripsi Objek Penelitian  ............................................................   31 

4.2 Deskriptif Data Hasil Penelitian  ....................................................   32 

                     4.2.1 Analisis Deskriptif Karakteristik Responden  ........................     32 

                     4.2.2 Profil Jawaban Responden  ...................................................     34 

4.3 Hasil Penelitian (Perhitungan & Pengolahan Data)  ........................   37 

      4.3.1 Uji Instrumen Penelitian  .......................................................     37 

 4.3.1.1 Uji Validitas  .............................................................     37 

 4.3.1.2 Uji Reliabilitas  ..........................................................     39 

      4.3.2 Uji Asumsi Klasik    ..............................................................     39 

 4.3.2.1 Uji Normalitas  ..........................................................     39 

 4.3.2.2 Uji Mulikolinieritas  ..................................................     41 

 4.3.2.2 Uji Heterokedastisitas  ...............................................     41 

      4.3.3. Analisis Regresi Linier Berganda .........................................   43   

            4.4.3.1 Persamaan Regresi  ...................................................  43  

 4.3.4 Analisis Korelasi dan Determinasi  ........................................   44 

            4.3.4.1 Koefisien Determinasi (R²) .......................................   44 

            4.3.4.2 Pengujian Hipotesis  ..................................................   45 

 4.3.4.2.1 Hipotesis I (Uji F) ......................................   45 

 4.3.4.2.2 Hipotesis II (Uji t)  .....................................   45 

4.4 Analisis dan Pembahasan Hasil Penelitian  .....................................   46 

 4.4.1 Pengaruh Komunikasi (X1) Terhadap Kinerja Karyawan (Y)...... 47 

 4.4.2 Pengaruh Kepuasan Kerja (X2) Terhadap Kinerja Karyawan (Y) 48 



 

iii 
 

 4.4.3 Pengaruh Komunikasi (X1) dan Kepuasan Kerja (X2) Secara 

                 Simultan Terhadap Kinerja Karyawan (Y) ................................  48 

 

BAB V KESIMPULAN DAN SARAN  ..............................................................    49 

 5.1 Kesimpulan  .......................................................................................   49 

 5.2 Saran .................................................................................................    49  

 

DAFTAR PUSTAKA .........................................................................................    51 

 

LAMPIRAN 1. BIODATA  ................................................................................    53 

 

LAMPIRAN 2. SERTIFIKAT CONFERENCE  ..............................................    54 

 

LAMPIRAN 3. BERITA ACARA BIMBINGAN SKRIPSI  ............................    55 

 

LAMPIRAN 4. PLAGIASI  ...............................................................................    56 

 

LAMPIRAN 5. KUESIONER  ...........................................................................    57 

 

LAMPIRAN 6. DATA RESPONDEN  ..............................................................    60 

 

LAMPIRAN 7. HASIL OUTPUT DATA  .........................................................    62 

 

 

 

 

 

 

  



 

iv 
 

DAFTAR TABEL 

 

Halaman 

Tabel 2.1 Matrik Penelitian Terdahulu  ...........................................................   5 

Tabel 3.1 Skala Likert  ...................................................................................        24 

Tabel 3.2 Desain Instrument Penelitian  ..........................................................        26 

Tabel 4.1 Deskripsi Jenis Kelamin Responden  ...............................................   32 

Tabel 4.2 Jabatan Responden  .........................................................................    32 

Tabel 4.3 Unit Kerja Responden  ....................................................................   33 

Tabel 4.4 Interpretasi Rata-Rata Jawaban Responden  ....................................   34 

Tabel 4.5 Distribusi Frekuensi Variabel Komunikasi (X1)  .............................    35 

Tabel 4.6 Distribusi Frekuensi Variabel Kepuasan Kerja (X2)  .......................   35 

Tabel 4.7 Ditribusi Frekuensi Variabel Kinerja Karyawan (Y)  .......................    36 

Tabel 4.8 Uji Validitas Variabel  ....................................................................   38 

Tabel 4.9 Uji Realibilitas Variabel  .................................................................   39 

Tabel 4.10 Hasil Uji Normalitas  ....................................................................   40 

Tabel 4.11 Hasil Uji Multikolinieritas  ............................................................   41 

Tabel 4.12 Hasil Gletjer  .................................................................................    42 

Tabel 4.13 Persamaan Hasil Regresi  ..............................................................    43 

Tabel 4.14 Koefisien Korelasi dan Determinasi  .............................................      44 

Tabel 4.15 Uji F  ............................................................................................          45 

Tabel 4.16 Hasil Uji t  ....................................................................................          45  

 

 



 

v 
 

DAFTAR GAMBAR 

 

Halaman 

Gambar 2.1 Kerangka Konseptual  ..............................................................     20 

Gambar 4.1 P-P Plot  ...................................................................................     40 

Gambar 4.2 Uji Heterokedastisitas  ..............................................................     42  

 

 

  




