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ABSTRAK 

 

Kinerja Karyawan merupakan hal yang sangat berpengaruh dalam perusahaan, 

banyak faktor yang mempengaruhi kinerja  karyawaan antara lain program 

pelatihan dan kompensasi langsung maupun tidak langsung. Tujuan penelitian 

ini merupakan  untuk mengetahui bagaimana pengaruh program pelatihan; dan 

kompensasi langsung dan tidak langsung secara simultan maupun secara 

parsial terhadap kinerja karyawan. Pengumpulan data menggunakan kuesioner. 

Metode penelitian menggunakan sampel acak sebanyak 86 orang. Metode 

analisis menggunakan SPSS 20. Hasil penelitian ini menunjukkan variabel 

bebas secara simultan berpengaruh terhadap variabel terikat. Hal ini dibuktikan 

dari diketahui bahwa diperoleh Fhitung = 20,675 sedangkan nilai Ftabel 

diperoleh sebesar 3,96 . Dengan demikian F hitung 20,675 > F tabel 3,96 . Dan 

nilai signifikan 0,000< 0,05 sehingga dapat disimpulkan program pelatihan 

(X1), kompensasi langsung dan tidak langsung (X2) secara simultan 

berpengaruh positif dan signifikan terhadap Kinerja Karyawan  (Y) pada PT 

Prudential Life Assurance Surabaya 

Kata kunci: Program Pelatihan, Kompensasi Langsung dan Tidak 

Langsung, Kinerja Karyawan 
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ABSTRACT 

 

 

Employees are a very influential thing in the company, there are many 

performance factors that affect employee performance, including training 

programs and direct or indirect compensation. The purpose of this study was to 

see how the effect of training programs and direct and indirect compensation 

simultaneously or partially on employee performance. Data collection using a 

questionnaire. The research method used a random sample of 86 people. The 

method of analysis uses SPSS 20. The results of this study indicate that the 

independent variables simultaneously affect the dependent variable. This is 

evidenced from the fact that it is known that the Fcount = 20,675 is obtained 

while the Ftable value is 3.96. Thus F count 20.675> F table 3.96. And a 

significant value of 0.000 <0.05 so it can be ignored that Training (X1), 

Compensation (X2) simultaneously has a positive and significant effect on 

Employee Performance (Y) at PT.Prudential Life Assurance Surabaya. 

Keywords: Training Program, Compensation, Employee Performance 



x 

 

DAFTAR ISI 

 

SURAT PERNYATAAN ............................................................................. II 

PERSETUJUAN SKRIPSI ......................................................................... III 

HALAMAN PERSETUJUAN PERNYATAAN PUBLIKASI TUGAS 

AKHIR UNTUK KEPENTINGAN AKADEMIS ..................................... IV 

PENGESAHAN SKRIPSI ........................................................................... V 

KATA PENGANTAR................................................................................. VI 

ABSTRACT ................................................................................................ IX 

KATA PENGANTAR................................................................................. XI 

DAFTAR ISI ................................................................................................ X 

DAFTAR TABEL ..................................................................................... XII 

BAB I PENDAHULUAN .............................................................................. 1 

1.1. LATAR BELAKANG ......................................................................... 1 

1.2. RUMUSAN MASALAH ..................................................................... 3 

1.3. TUJUAN PENELITIAN ....................................................................... 4 

1.4. MANFAAT PENELITIAN ................................................................... 4 

1.5. BATASAN PENELITIAN .................................................................... 5 

BAB II TINJAUAN PUSTAKA ................................................................... 6 

2.1.  PENELITIAN TERDAHULU ............................................................... 6 

2.2.  KERANGKA TEORI ........................................................................ 62 

2.2.1.  Definisi Manajemen Sumber Daya Manusia ........................ 62 

2.2.2.  Definisi Program Pelatihan.................................................. 62 

2.2.3.  Definisi Kompensasi Langsung dan Tidak Langsung .......... 64 

2.2.4.  Definisi Kinerja Karyawan .................................................. 66 

2.2.5.                  Kerangka Konsep Penelitian ............................................... 70 

2.2.6.                  Hipotesis Penelitian ............................................................ 70 

BAB III  METODE PENELITIAN ............................................................ 71 

3.1.  PENDEKATAN PENELITIAN ............................................................ 71 

3.2.  POPULASI DAN SAMPEL ................................................................ 71 

3.3.  JENIS, SUMBER DAN TEKNIK PENGUMPULAN DATA ...................... 72 

3.4.  VARIABEL DAN DEFINISI OPERASIONAL ....................................... 73 

3.4.1.      Variabel penelitian ............................................................. 73 

3.4.2.      Definisi Operasional .......................................................... 75 



xi 

 

3.5.  DESAIN INSTRUMEN PENELITIAN .................................................. 78 

3.6.  TEKNIK ANALISIS DATA ............................................................... 81 

3.6.1.                      Uji Validitas dan Reliabilitas .......................................... 81 

3.6.2.                      Regresi Linear Berganda ................................................. 82 

3.6.3.                      Inferensi Hasil Regresi .................................................... 83 

3.6.4.                      Uji Asumsi Klasik........................................................... 84 

BAB IV PEMBAHASAN............................................................................ 87 

4.1.               PROFIL PERUSAHAAN ................................................................... 87 

4.2                DESKRIPSI DATA HASIL PENELITIAN ............................................ 87 

4.2.1        Uji Reliabilitas dan Validitas ........................................... 90 

4.2.2        Uji Regresi Linier Berganda............................................. 92 

4.2.3        Inferensi Hasil Regresi ..................................................... 94 

4.2.4        Uji Asumsi Klasik ............................................................ 96 

4.3               PEMBAHASAN HASIL PENELITIAN ................................................. 99 

BAB V KESIMPULAN DAN SARAN ..................................................... 101 

5.1. KESIMPULAN ............................................................................ 101 

5.2. SARAN ......................................................................................... 102 

DAFTAR PUSTAKA ................................................................................ 103 

LAMPIRAN 1. DAFTAR RIWAYAT HIDUP ........................................ 104 

LAMPIRAN 2. KUISIONER PENELITIAN .......................................... 105 

LAMPIRAN 3. OLAH DATA SPSS ........................................................ 116 

 



xii 

 

DAFTAR TABEL 

 

Tabel 1. Penelitian Terdahulu ............................................................. 16 

Tabel 2. Desain Instrument Penelitian ................................................. 78 

Tabel 3. Karakteristik responden berdasarkan jenis kelamin ............... 88 

Tabel 4. Karakteristik responden berdasarkan usia ............................. 88 

Tabel 5. Karakteristik reponden berdasarkan pendapatan ................... 89 

Tabel 6. Hasil Uji Validitas ................................................................. 90 

Tabel 7. Hasil Uji Reliabilitas ............................................................. 92 

Tabel 8. Uji Regresi Linier Berganda .................................................. 93 

Tabel 9. Hasil Uji T (Parsial) .............................................................. 95 

Tabel 10. Hasil Uji f(Simultan) ........................................................... 96 

Tabel 11. Hasil Uji Multikolinearitas .................................................. 98 

 

 


