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ABSTRAK 

 

Kinerja karyawan merupakan salah satu hal penting yang perlu 

diperhatikan dalam upaya memajukan perusahaan. Kinerja karyawan yang baik 

dapat dilihat dari kualitas kerja karyawan yang sesuai dengan standar yang telah 

ditetapkan oleh perusahaan. Penelitian ini dilakukan di PT Bank Pembangunan 

Daerah Jawa Timur Tbk (BPD Jatim) di Indonesia dengan tujuan untuk 

menganalisis pengaruh IT application usage pada knowledge sharing, pengaruh 

end-user focus pada knowledge sharing, pengaruh IT application usage pada 

karyawan kinerja, pengaruh end-user focus pada kinerja karyawan, dan pengaruh 

knowledge sharing terhadap kinerja karyawan. Sampel dalam penelitian ini adalah 

89 pegawai PT Bank Pembangunan Daerah Jawa Timur Tbk. Analisis data 

menggunakan Structural Equation Modeling (SEM) Partial Least Square (PLS). 

Hasil penelitian menunjukkan bahwa IT application usage berpengaruh 

signifikan terhadap knowledge sharing, end-user focus tidak berpengaruh 

signifikan terhadap knowledge sharing, IT application usage berpengaruh 

signifikan terhadap kinerja karyawan, end-user focus tidak berpengaruh signifikan 

terhadap kinerja karyawan, knowledge sharing berpengaruh signifikan terhadap 

kinerja karyawan. 

 

Kata kunci : knowledge sharing, kinerja karyawan, IT application usage, end-user 

focus 
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ABSTRACT 

 

Employee performance is one of the important things that need to be 

considered in an effort to advance the company. Good employee performance can 

be seen from the quality of employee work in accordance with the standards set by 

the company. This research was conducted at PT Bank Pembangunan Daerah Jawa 

Timur Tbk (BPD Jatim) in Indonesia with the aim of analyzing the effect of IT 

application usage on knowledge sharing, the effect of end-user focus on knowledge 

sharing, the effect of IT application usage on employee performance, the effect of 

end-user focus on employee performance, and the effect of knowledge sharing on 

employee performance. The sample in this study were 89 employees of PT Bank 

Pembangunan Daerah Jawa Timur Tbk. Data analysis used Structural Equation 

Modeling (SEM) Partial Least Square (PLS). 

The results showed that IT application usage has a significant effect on 

knowledge sharing, end-user focus has no significant effect on knowledge sharing, 

IT application usage has a significant effect on employee performance, end-User 

Focus has no significant effect on employee performance, knowledge sharing has a 

significant effect on employee performance. 

 

Keywords : Knowledge sharing, employee performance, IT application usage, end 

user focus 
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