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ABSTRAK 

 
Penelitian ini dilakukan di PT. PT. Air Bersih Jatim (Perseroda) dengan  tujuan  

untuk  mengkaji  dan  menganalisis  pengaruh  komunikasi terhadap  komitmen  

organisasi,  loyalitas kerja  terhadap  komitmen  organisasi, komunikasi terhadap 

kinerja karyawan,  loyalitas kerja  terhadap kinerja karyawan,   komitmen   

organisasi   terhadap   kinerja karyawan,   peran komitmen  organisasi  dalam  

memediasi  pengaruh  komunikasi  terhadap kinerja karyawan, peran komitmen 

organisasi dalam memediasi pengaruh loyalitas kerja terhadap kinerja karyawan. 

Sampel dalam penelitian ini adalah 63 karyawan PT. Air Bersih Jatim 

(Perseroda). Teknik pengambilan sampel menggunakan teknik total sampling. 

Analisa data menggunakan Structural Equation Modelling (SEM) Partial Least 

Square (PLS). Hasil penelitian menunjukkan bahwa komunikasi berpengaruh 

positif signifikan terhadap komitmen organisasi, loyalitas kerja  berpengaruh  

positif  signifikan  terhadap  komitmen  organsisasi, komunikasi  organisasi  

berpengaruh  positif  signifikan  terhadap kinerja karyawan, loyalitas kerja  

berpengaruh  positif  signifikan  terhadap  kinerja karyawan, komitmen  

organisasi  berpengaruh  positif  signifikan  terhadap  kinerja karyawan, 

komunikasi berpengaruh  positif  signifikan  terhadap  kinerja karyawam melalui  

komitmen  organisasi,  loyalitas kerja  berpengaruh  positif  signifikan terhadap 

kinerja karyawan melalui komitmen organisasi. 

 
Kata kunci: komunikasi, loyalitas kerja, komitmen organisasi, kinerja karyawan. 
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ABSTRACT 
 

 
 

This research was conducted at PT. Air Bersih Jatim (Perseroda) with the aim of 

studying and analyzing the effect of communication on organizational 

commitment, work loyalty on organizational commitment, communication on 

employee performance,   work loyalty on employee performance, organizational 

commitment on employee performance, the  role  of  organizational  commitment  

in  mediating  the  influence  communication  on   employee performance,   the   

role   of   organizational   commitment   in mediating the influence of work 

loyalty on employee performance. The sample in this study were 63 employees 

of PT. Air Bersih Jatim (Perseroda). The sampling technique used total sampling 

technique. Data analysis used Structural Equation Modeling (SEM) Partial Least 

Square (PLS). The results showed that communication had a significant positive 

effect on organizational commitment, work loyalty had a significant positive 

effect on organizational commitment,  organizational  communication  had  a  

significant  positive  effect  on employee performance,   work loyalty   had   a   

significant   positive   effect   on employee performance,  organizational  

commitment  had  a  significant  positive  effect  on employee performance, 

communication has a significant positive effect on employee performance 

through organizational commitment, work loyalty have a significant positive 

effect on employee performance through organizational commitment. 

 
Keywords: communication, work loyalty, organizational commitment, 

employee performance. 
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