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ABSTRAK 

PENGARUH PENGEMBANGAN KARIR, KEPUASAN KERJA, DAN 

BUDAYA ORGANISASI TERHADAP LOYALITAS KARYAWAN PT. 

FORIN TRANSBUANA LOGISTIK DI SURABAYA 

 

Oleh: 

Bagus Pramudita 

Dosen Pembimbing: 

Dr. Joko Suyono, P.hD. 

 

Penelitian ini bertujuan untuk mengetahui pengaruh pengembangan karir, kepuasan kerja, 

dan budaya organisasi terhadap loyalitas karyawan PT. Forin Transbuana Logistik di 

Surabaya. Jenis penelitian ini adalah kuantitatif, dimana peneliti menyebarkan kuesioner 

sebagai media pengambilan data dan kemudian diolah menjadiWdata interval yang 

kemudian diolah menggunakan SPSS 25. Populasi dan sampel penelitian ini berjumblah 74 

karyawan PT. Forin Transbuana Logistik di Surabaya. Hasil uji hipotesis secara parsial 

pengembangan karir secara parsial berpengaruh positif dan signifikan terhadap loyalitas 

karyawan, kepuasan kerja secara parsial berpengaruh positif dan signifikan terhadap loyalitas 

karyawan, dan budaya organisasi secara parsial berpengaruh positif dan signifikan terhadap 

loyalitas karyawan. Dan hasil uji hipotesis secara simultan nilai Fhitung dinyatakan 41,570 dan 

termasuk lebih besar dari Ftabel 2,74. Artinya Ho ditolak dan Hi diterima. Dan nilai signifikan 

adalah 0,000 kurang dari 0,05. Jadi pengembangan karir, kepuasan kerja, dan budaya 

organisasi secara simultan berpengaruh signifikan terhadapJloyalitas karyawan. Sedangkan 

dari uji determinasi diperoleh koefisien R Square 0,625
2
 berarti bahwa hubungan antara 

pengembangan karir, kepuasan kerja, dan budaya organisasi terhadap loyalitas karyawan 

mempunyai pengaruh sebesar 62,5%, sedangkan sisanya 37,5% dijelaskan oleh variabel lain 

yang tidak termasuk dalam permodelan.  

 

Kata Kunci : Pengembangan Karir, Kepuasan Kerja, Budaya Organisasi, Loyalitas 

Karyawan. 
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ABSTRACT 

THE EFFECT OF CAREER DEVELOPMENT, JOB SATISFACTION, 

AND ORGANIZATIONAL CULTURE ON EMPLOYEE LOYALTY OF 

PT. FORIN TRANSBUANA LOGISTICS IN SURABAYA 

 

By: 

Bagus Pramudita 

Advisor Lecturer: 

Dr. Joko Suyono, P.hD. 

 

This study aims to determine the effect of career development, job satisfaction, and 

organizational culture partially and simultaneously on employee loyalty of PT. Forin 

Transbuana Logistics in Surabaya. This type of research is quantitative, where the researcher 

distributes questionnaires as a medium for data collection and then processes them into 

questionnaire interval data which is then processed using SPSS 25. The population and 

sample of this study amounted to 74 employees of PT. Forin Transbuana Logistics di 

Surabaya. Partial hypothesis test results career development positive and significant effect on 

employee loyalty, job satisfaction is a partially positive and significant effect on employee 

loyalty and organizational culture partially positive and significant effect on employee 

loyalty. And the results of hypothesis testing simultaneously the F calculated value is stated to be 

41,570 and is included as greater than the F table 2.74. This means that Ho is rejected and Hi is 

accepted. And the significant value is 0.000 less than 0.05. So career development, job 

satisfaction, and organizational culture simultaneously have a significant effect on employee 

loyalty. Meanwhile, from the determination test, the R Square coefficient of 0.625 
2 

means 

that the relationship between career development, job satisfaction, and organizational culture 

on employee loyalty influences of 62.5%, while the remaining 37.5% is explained by other 

variables not included in the modeling. 

 

Keywords: Career Development, Job Satisfaction, Organizational Culture, Employee 

Loyalty 
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