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ABSTRAK

PENGARUH BEBAN KERJA, REWARD DAN MOTIVASI TERHADAP
KINERJA KARYAWAN BAGIAN SORTIR SHOPEE EXPRESS
SURABAYA DISTRUBUTOR CENTER

Oleh
Desy Lucki Mutia Nur Aini (012190)

Dosen pembimbing
Hj. I.G.A. Aju Nitya Dharmani, SST, SE, MM

Penelitian ini bertujuan untuk menganalisis serta membuktikan Pengaruh Beban kerja,
Reward, Motivasi Terhadap Kinerja Karyawan Bagian Sortir Shopee Express Surabaya
Distributor Center secara parsial maupun simultan. Metode yang di gunakan pada penelitian
ini adalah metode kuantitatif. Populasi pada penelitian ini adalah Karyawan Bagian Sortir
Shopee Express Surabaya Distributor center sebanyak 95 karyawan dengan metode simple
random sampling. Teknik analisi data menggunakan Uji Prasyaratan Analisis, Uji Asumsi
Klasik, Uji Linier Berganda, Koefisien Determinsi, Uji Hipotesis ( Uji F dan Uji t).
Pengolahan data pada penelitian ini menggunakan software SPSS 19. Hasil penelitian
menunjukkan bahwa beban kerja tidak berpengaruh secara parsial terhadap Kkinerja
karyawan, sedangkan reward dan motivasi berpengaruh secara parsial terrhadap kinerja
karyawan. Beban kerja, reward dan motivasi berpengaruh secara simultan terhadap kinerja

karyawan bagian sortir Shopee Express Surabaya Distributor Center

Kata kunci : Beban Kerja, Reward, Motivasi dan Kinerja Karyawan
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ABSTRACT

THE EFFECT OF WORKLOAD, REWARD AND MOTIVATION ON
EMPLOYEE PERFORMANCE IN THE SORTING SECTION OF THE
SHOPEE EXPRESS SURABAYA DISTRIBUTOR CENTER

By :
Desy Lucki Mutia Nur Aini (01219030)

Guide lecturer :
Hj. I.G.A. Aju Nitya Dharmani, SST, SE, MM

The study aim to analyze and prove The Effect Of Workload, Reward, and Motivation on
Employee Performance In The Sorting Section Of The Shopee Express Surabaya Distrubutor
Center partially or simultaneously. The method used in this study is quantitative. The
population in this study were 95 employees of the Shopee Express Suabaya Distributor
Center Sorting Section using the simple random sampling method. Data analysis techniques
use Analisys Requititment Tes, Classical Sumptionon Test, Multiple Linier Test,
Determination Coefficient and hypothesis Test (F test and t-test). Data processing in the
study used SPSS 19 softwer. The result showed that workload did not partially affect
employee performance, while rewards and motivation partially affected employee
performance. Workload, reward, and motivation simultaneously influence the performanve

of employees in the sorting section of the Shopee Express Surabaya Distributor Center.

Keyword : Workload, Reward, Motivation and Employee Performance.
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