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ABSTRAK 

 

Penelitian ini bertujuan untuk menjelaskan pengaruh beban kerja terhadap kinerja 

karyawan secara parsial, untuk mengetahui pengaruh motivasi terhadap kinerja karyawan 

secara parsial, untuk mengetahui pengaruh reward terhadap kinerja karyawan secara parsial 

serta untuk mengetahui pengaruh beban kerja, motivasi dan reward terhadap kinerja 

karyawan secara simultan. Jenis penelitian yang digunakan adalah pendekatan kuantitatif. 

Sampel yang digunakan sebanyak 50 responden dengan teknik sampel jenuh. Teknik analisis 

data yang digunakan adalah penelitian ini adalah analisis regresi linear berganda, koefisien 

determinasi,  Uji T dan Uji F. Berdasarkan uji T yang dilakukan didapatkan variabel beban 

kerja berpengaruh positif dan tidak berpengaruh secara parsial terhadap kinerja karyawan 

dengan nilai t hitung < t tabel ( 1,332 < 2,012 ) dengan signifikan 0,193 > 0,05, variabel 

motivasi berpengaruh positif dan secara parsial terhadap kinerja karyawan dengan t hitung > 

t tabel ( 3.502 > 2,012 ) dengan signifikan 0,001 < 0,05 dan reward berpengaruh positif dan 

secara parsial terhadap kinerja karyawan dengan nilai t hitung > t tabel ( 2,100 > 2,012 ) 

dengan signifikan 0,041 < 0,05. Dari hasil uji F terbukti bahwa variabel beban kerja, 

motivasi dan reward berpengaruh secara simultan terhadap kinerja karyawan Rustic Market 

di Surabaya, hal ini dapat dibuktikan dengan nilai f hitung > f tabel  ( 16,587 > 2,80 ) dengan 

signifikan 0,000 ( 0,000 < 0,05 ).  

 

Kata Kunci : Beban Kerja, Motivasi, Reward dan Kinerja Karyawan 
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ABSTRACT  

 

This study aims to explain the effect of workload on employee performance partially, to 

determine the effect of motivation on employee performance partially, to determine the 

effect of rewards on employee performance partially and to determine the effect of workload, 

motivation and rewards on employee performance simultaneously. The type of research used 

is a quantitative approach. The sample used was 50 respondents with a saturated sample 

technique. The data analysis technique used in this research is multiple linear regression 

analysis, coefficient of determination, T-test and F-test. Based on the T-test conducted, it is 

found that the workload variable has a positive effect and does not partially affect employee 

performance with a t count < t table ( 1.332 < 2.012 ) with a significant 0.193 > 0.05, the 

motivation variable has a positive and partial effect on employee performance with t count > 

t table (3.502 > 2.012) with a significant 0.001 < 0.05 and rewards have a positive and partial 

effect on employee performance with a t count > t table (2.100 > 2.012) with a significance 

of 0.041 < 0.05. From the results of the F test it is proven that the workload, motivation and 

reward variables simultaneously influence the performance of Rustic Market employees in 

Surabaya, this can be proven by the value of f count > f table (16.587 > 2.80) with a 

significance of 0.000 (0.000 < 0.05 ). 

 

Keywords : Workload, Motivation, Reward and Employee Performance 

  



x 
 

DAFTAR ISI 

HALAMAN JUDUL ................................................................................................................. 

i 

SURAT PERNYATAAN ........................................................................................................................ ii 

PERSETUJUAN SKRIPSI .................................................................................................................... iii 

HALAMAN PENGESAHAN ................................................................................................................ iv 

HALAMAN PERSETUJUAN PUBLIKASI TUGAS AKHIR UNTUK  

KEPENTINGAN AKADEMIS ............................................................................................................... v 

KATA PENGANTAR ............................................................................................................................ vi 

ABSTRAK ........................................................................................................................................... viii 

ABSTRACT ........................................................................................................................................... ix 

DAFTAR ISI ........................................................................................................................................... x 

DAFTAR TABEL ................................................................................................................................ xiv 

DAFTAR GAMBAR ........................................................................................................................... xvi 

DAFTAR LAMPIRAN ....................................................................................................................... xvii 

BAB I ...................................................................................................................................................... 1 

PENDAHULUAN ................................................................................................................................... 1 

1.1 Latar Belakang .................................................................................................................................. 1 

1.2 Rumusan Masalah ............................................................................................................................. 4 

1.3 Tujuan Penelitian .............................................................................................................................. 4 

1.4 Manfaat Penelitian............................................................................................................................. 5 

1.5 Batasan Penelitian ............................................................................................................................. 5 

BAB II ..................................................................................................................................................... 6 

TINJAUAN PUSTAKA .......................................................................................................................... 6 

2.1 Tinjauan Empiris ............................................................................................................................... 6 

2.2 Tinjauan Teoritis ............................................................................................................................. 19 

2.2.1 Beban Kerja .............................................................................................................................. 19 

2.2.2 Motivasi .................................................................................................................................... 20 

2.2.3 Reward ..................................................................................................................................... 22 

2.2.4 Kinerja Karyawan .................................................................................................................... 23 

2.3 Kerangka Konsep Penelitian ........................................................................................................... 24 



xi 
 

2.4 Hipotesis .......................................................................................................................................... 24 

2.5 Pengaruh Antar Variabel ................................................................................................................. 25 

2.5.1 Pengaruh Beban Kerja Terhadap Kinerja Karyawan ............................................................... 25 

2.5.2 Pengaruh Motivasi Terhadap Kinerja Karyawan ..................................................................... 25 

2.5.3 Pengaruh Reward Terhadap Kinerja Karyawan ....................................................................... 25 

BAB III.................................................................................................................................................. 27 

METODELOGI PENELITIAN ............................................................................................................ 27 

3.1 Pendekatan Penelitian ..................................................................................................................... 27 

3.2 Obyek Penelitian ............................................................................................................................. 27 

3.3 Populasi dan Sampel ....................................................................................................................... 27 

3.3.1  Populasi ................................................................................................................................... 27 

3.3.2 Sampel ...................................................................................................................................... 27 

3.4 Jenis, Sumber dan Teknik Pengumpulan Data ................................................................................ 28 

3.4.1 Jenis Data ................................................................................................................................. 28 

3.4.2 Sumber Data ............................................................................................................................. 28 

3.4.3 Teknik Pengumpulan Data ....................................................................................................... 28 

3.5 Teknik Penarikan Sampel ................................................................................................................ 29 

3.6 Definisi Operasional ........................................................................................................................ 30 

3.7 Teknik Analisis Data ....................................................................................................................... 32 

3.7.1 Uji Prasyarat Analisis atau Uji Instrumen ................................................................................ 32 

3.7.2 Uji Asumsi Klasik .................................................................................................................... 33 

3.7.3 Analisis Regresi Linear Berganda ............................................................................................ 33 

3.7.4 Analisis Koefisien Determinasi (R²) ........................................................................................ 34 

3.7.5 Uji Hipotesis ............................................................................................................................. 34 

BAB IV ................................................................................................................................................. 36 

HASIL PENELITIAN DAN PEMBAHASAN ..................................................................................... 36 

4.1 Deskripsi Obyek Penelitian ............................................................................................................. 36 

4.1.1 Visi dan Misi ............................................................................................................................ 37 

4.1.1.1 Visi ........................................................................................................ 37 

4.1.1.2 Misi ....................................................................................................... 37 

4.2 Deskripsi Data Hasil Penelitian ....................................................................................................... 37 



xii 
 

4.2.1 Deskripsi Berdasarkan Karakteristik Responden ..................................................................... 37 

4.2.2 Deskripsi Berdasarkan Usia ..................................................................................................... 37 

4.2.3 Deskripsi Berdasarkan Jenis Kelamin ...................................................................................... 38 

4.2.4 Deskripsi Berdasarkan Lama Bekerja ...................................................................................... 38 

4.2.5 Deskripsi Berdasarkan Status Bekerja ..................................................................................... 39 

4.3 Hasil Penelitian ............................................................................................................................... 40 

4.3.1 Uji Validitas ............................................................................................................................. 40 

4.3.2 Uji Reabilitas ............................................................................................................................ 41 

4.3.4 Uji Multikolinearitas ................................................................................................................ 45 

4.3.5 Uji Heteroskedastisitas ............................................................................................................. 46 

4.3.6 Analisis Regresi Linear Berganda ............................................................................................ 47 

4.3.7 Analisis Koefisien Determinasi ( R² ) ...................................................................................... 48 

4.3.8 Uji Hipotesis ............................................................................................................................. 49 

4.3.8.1 Uji Signifikan Parsial ( Uji T ) .............................................................. 49 

4.3.8.2 Uji Signifikan Silmutan ( Uji F ) ........................................................... 50 

4.4 Pembahasan ..................................................................................................................................... 51 

4.4.1 Pengaruh Beban Kerja Terhadap Kinerja Karyawan ............................................................... 51 

4.4.2 Pengaruh Motivasi Terhadap Kinerja Karyawan ..................................................................... 51 

4.4.3 Pengaruh Reward Terhadap Kinerja Karyawan ....................................................................... 51 

4.4.4 Pengaruh Beban Kerja, Motivasi dan Reward Terhadap Kinerja Karyawan ........................... 52 

BAB V ................................................................................................................................................... 53 

KESIMPULAN DAN SARAN ............................................................................................................. 53 

5.1 Kesimpulan ..................................................................................................................................... 53 

5.2 Saran ................................................................................................................................................ 54 

5.2.1 Bagi Perusahaan ....................................................................................................................... 54 

5.2.2 Bagi Universitas ....................................................................................................................... 54 

5.2.3 Bagi Peneliti ............................................................................................................................. 54 

DAFTAR PUSTAKA ........................................................................................................................... 55 

Lampiran 1 : Biodata ............................................................................................................................. 57 

Lampiran 2 : Kuisioner ......................................................................................................................... 58 

Lampiran 3 : Hasil Olah Data SPSS ...................................................................................................... 61 



xiii 
 

Lampiran 4 : Berita Acara Bimbingan Skripsi ...................................................................................... 72 

Lampiran 5 : Plagiasi ............................................................................................................................ 73 

Lampiran 6 : Conference ....................................................................................................................... 74 

 

  



xiv 
 

DAFTAR TABEL 

 

Tabel 1.1 Data Primer Absensi Rustic Market (2021) ............................................................. 

3 

Tabel 2.1 Tabel Penelitian Terdahulu ....................................................................................... 

9 

Tabel 2.2 Indikator Beban Kerja (Kosemowidjojo, 2017) ...................................................... 

20 

Tabel 2.3 Indikator Reward (Mahmudi, 2013) ....................................................................... 

22 

Tabel 3.1 Skala Likert ............................................................................................................. 

29 

Tabel 3.2 Definisi Operasional ............................................................................................... 

30 

Tabel 4.2 Deskripsi Berdasarkan Usia .................................................................................... 

37 

Tabel 4.3 Deskripsi Berdasarkan Jenis Kelamin ..................................................................... 

38 

Tabel 4.4 Deskripsi Berdasarkan Lama Bekerja ..................................................................... 

38 

Tabel 4.5 Deskripsi Berdasarkan Status Kerja ........................................................................ 

39 

Tabel 4.6 Uji Validitas ............................................................................................................ 

40 

Tabel 4.7 Uji Reabilitas .......................................................................................................... 

41 

Tabel 4.8 One – Sample Kolmogorov  Smirnov – Test .......................................................... 

42 

Tabel 4.11 Uji Multikolinearitas ............................................................................................. 

45 

Tabel 4.13 Analisis Regresi Linear Berganda ......................................................................... 

47 



xv 
 

Tabel 4.14 Analisis Koefisien Determinasi ............................................................................ 

48 

Tabel 4.15 Uji Signifikan Parsial (Uji T) ................................................................................ 

49 

Tabel 4.16 Uji Signifikan Simultan (Uji F) ............................................................................ 

50  



xvi 
 

DAFTAR GAMBAR 

 

Gambar 2.4 Kerangka Konsep Penelitian ............................................................................... 

24 

Gambar 4.1 Logo Rustic Market ............................................................................................. 

36 

Gambar 4.9 Histogram ........................................................................................................... 

43 

Gambar 4.10 Normal P – P Plot of Regression Standardized Residual ................................. 

44 

Gambar 4.12 Uji Heteroskedastisitas Scatterplot ................................................................... 

46  



xvii 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 : Biodata ............................................................................................................................. 57 

Lampiran 2 : Kuisioner ......................................................................................................................... 58 

Lampiran 3 : Hasil Olah Data SPSS ...................................................................................................... 61 

Lampiran 4 : Berita Acara Bimbingan Skripsi ...................................................................................... 72 

Lampiran 5 : Plagiasi ............................................................................................................................ 73 

Lampiran 6 : Conference ....................................................................................................................... 74 


