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ABSTRAK 

Penelitian ini bertujuan untuk menjelaskan pengaruh beban kerja terhadap kinerja karyawan 

secara parsial, untuk  mengetahui pengaruh stress kerja terhadap kinerja karyawan secara 

parsial, untuk mengetahui pengaruh lingkungan kerja terhadap kinerja karyawan secara 

parsial serta untuk mengetahui pengaruh beban kerja, stress kerja dan lingkungan kerja 

terhadap kinerja karyawan secara simultan. Metode yang di gunakan pada penelitian ini 

adalah metode kuantitatif. Populasi pada penelitian ini adalah Karyawan Bagian Sortir 

Shopee Express Surabaya Distributor Center sebanyak 95 karyawan dengan metode simple 

random sampling. Teknik analisi data menggunakan Uji Prasyaratan Analisis, Uji Asumsi 

Klasik, Uji Linier Berganda, Koefisien Determinsi, Uji Hipotesis ( Uji F dan Uji T). 

Pengolahan data pada penelitian ini menggunakan software SPSS 19. Berdasarkan hasil uji 

T variabel beban kerja berpengaruh signifikan secara parsial terhadap kinerja karyawan, 

variabel stress kerja tidak berpengaruh signifikan secara parsial terhadap kinerja karyawan 

dan lingkungan kerja berpengaruh signifikan secara parsial terhadap kinerja karyawan. Dari 

hasil Uji F menyatakan bahwa variabel beban kerja, stress kerja dan lingkungan kerja 

berpengaruh signifikan secara simultan terhadap kinerja karyawan Bagian Sortir Shopee 

Express Surabaya Distributor Center. 

 

Kata Kunci : beban kerja, stress kerja, lingkungan kerja dan kinerja karyawan 
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ABSTRACT 

This study aims to partially explain the effect of workload on employee performance, to 

determine the effect of work stress on employee performance partially, to determine the 

effect of the work environment on employee performance partially and to determine the 

effect of workload, work stress and work. environment on employee performance. 

simultaneously. The method used in this research is a quantitative method. The population in 

this study were employees of the Sorting Section of the Shopee Express Surabaya Distributor 

Center, totaling 95 people using the simple random sampling method. Data analysis 

techniques used Analysis Requirements Test, Classical Assumption Test, Multiple Linear 

Test, Coefficient of Determination, Hypothesis Test (F Test and T Test). Data processing in 

this study used SPSS 19 software. Based on the results of the T test the workload variable 

has a partially significant effect on employee performance, the work stress variable has a 

partial insignificant effect on employee performance and the work environment has a partial 

significant effect on employee performance. From the results of the F test it was stated that 

the variable workload, work stress and work environment had a significant simultaneous 

effect on the performance of the employees of the Sorting Section of the Shopee Express 

Surabaya Distributor Center. 

 

Keywords: workload, work stress, work environment and employee performance 
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