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ABSTRACT

The purpose of this study is to develop an efficient system for ordering food
online and saving the customers from the trouble of visiting restaurants and waiting
in long queues. The main objective of the system is to provide comfort to the
customers by enabling them to order online by just a few clicks and providing
convenience to both end users and restaurant management. This study mainly
focuses on the increasing trend of online ordering. The system should be reliable
and easy to use. Moreover, it should also address the problems identified in the
existing system and should strive to develop a better and user-friendly online food
ordering system. The system will be developed by using HTML, CSS, JavaScript,
and Bootstrap for the frontend development of the application while PHP will be
used for backend development of the system. Online food ordering system will use
MySQL server as it is the most secure and scalable server. Furthermore, online food
ordering system will be using Windows and Apache HTTP server due to their better
performance and increased efficiency and reliability. We have chosen Google
Chrome as a web browser due to its fast speed, reliability and accessibility form
any type of device. In term of analysis a detailed analysis of the business / industrial
environment was conducted. Both PESTEL analysis and SWOT analysis was
performed to understand the scope of the system.
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