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LAMPIRAN-LAMPIRAN 

 

 



 

 

LAMPIRAN 

 

Lampiran 1, Biodata 

 

Nama lengkap   : Nanda Tri Puspita Dewi 

Nim    : 01220025 

Jurusan   : Management B 

Fakultas  : Ekonomi dan Bisnis 

Tempat Tanggal lahir : Surabaya 09 september 2001 

Jenis Kelamin  : perempuan 

Agama   : islam 

Golongan Darah : O 

E-mail   : Nandatripuspitadewi@gmail.com 

Alamat   : Jl Gajah Mada no 36, Margelo, Gedongan Kota Mojokerto 

Riwayat pendidikan  : SMA 

 

  



 

 
 

Lampiran 2. Form Bimbingan Tugas Akhir 

 

   



 

 
 

Lampiran 3. Hasil Plagiasi 

 

 
  



 

 
 

Lampiran 4. Kuisioner 

 

KUESIONER 

Bersama ini saya mohon kesediaan saudara/i untuk mengisi daftar kuesioner. 

Informasi yang anda berikan sangat membantu dan hanya semata mata untuk data 

penelitian dalam rangka menyelesaikan tugas akhir penyusunan Tugas Akhir dengan 

judul “PENGARUH EXPERIENTIAL MARKETING, STORE ATSMOSPHERE, 

KUALITAS PRODUK, LOKASI DAN KUALITAS PELAYANAN 

TERHADAP KEPUASAN KONSUMEN (Studi Kasus Pada Konsumen CV. 

Faiza Bordir Kota Bangil)” Untuk itu dimohon mengisi kuesioner ini dengan 

jawaban yang sebenar benarnya. Atas kesediannya saya ucapkan terimakasih. 

Keterangan: berilah tanda √ (checklist) pada kotak yang sesuai dengan identitas 

anda! 

*No Responden: 

Identitas Responden:  

Usia   :  < 20 tahun    21 – 30 tahun  

     31 - 40 tahun    > 40 tahun 

Jenis kelamin  : Laki-laki  Perempuan 

Pendidikan  :  SLTA   D3 

     S1   S2 

Pembelian  : < 5 Kali  5-10 Kali  

> 10 Kali    

 

 

 

        

        

        

    

        

    

    

    

    



 

 
 

Petunjuk Pengisian: 

1) Pilihlah jaawaban yang tepat menurut anda. 

KET Sangat Tidak 

Setuju  

Tidak 

Setuju  

Cukup 

Setuju  

Setuju  Sangat 

Setuju  

SIMBOL (STS) (TS) (CS) (S) (SS) 

SKALA NILAI 1 2 3 4 5 

 

        Hormat Saya, 

 

 

       Nanda Tri Puspita Dewi 

 

N

o 
Pertanyaan 

Jawaban 

(STS) 

(1) 

(TS) 

(2) 

(CS) 

(3) 

(S) 

(4) 

(SS) 

(5) 

Experiential Marketing (X1) 

1. 
Kebersihan ruangan pada  CV. Faiza Bordir  sangat 

terjaga           

2 Pelayanan yang baik dari   CV. Faiza Bordir 
          

3 
Saya berfikir Fasilitas yang disediakan   CV. Faiza 

Bordir  berbeda dengan yang lain           

4 Lebih memilih CV. Faiza Bordir daripada yang lain 
     

5 Bangga dengan   CV. Faiza Bordir 
     

Store Atsmosphere (X2) 

1. 
Tampilan luar CV. Faiza Bordir  terlihat unik  

     

2 
Desain dalam CV. Faiza Bordir menarik pengunjung 

     

3 
Tataletak fasilitas  CV. Faiza Bordir sangat bagus 

     

4 
Desain dekorasi  CV. Faiza Bordir sangat unik 

     



 

 
 

Kualitas Produk (X3) 

1. 
Keindahan tampilan produk dari segi desain dan 

warna.      

2 Kualitas bahan produk digunakan 
     

3 Kenyamanan produk sesuai dengan selera konsumen 
     

Lokasi (X4) 

1. 
Kemudahan Akses Transportasi Menuju  CV. Faiza 

Bordir        

2 Lokasi  CV. Faiza Bordir dekat dengan keramaian      

3 Tempat parkir  CV. Faiza Bordir luas 
     

4 
Lingkungan  CV. Faiza Bordir yang bersih dan 
terawat      

Kualitas Pelayanan (X5) 

1. 
Tempat yang cukup luas membuat pelanggan merasa 

bebas      

2 Ketanggapan dalam melayani kebutuhan pelanggan 
     

3 Kecepatan dalam menyajikan pesanan 
          

Kepuasan Konsumen (Y) 

1. Kualitas produk yang sesuai keinginan 
     

2 Kualitas pelayanan yang memuaskan 
     

3 Merasa bangga dan merkomendasikan ke orang lain 
          

4 Harganya sesuai dengan kualitas Produk 
          



 

 

Lampiran 4. Tabulasi Data 

 

No. Usia JenisKelamin Pendidikan Pembelian 

1 31 - 40 Tahun Perempuan SLTA 5 - 10 kali 

2 31 - 40 Tahun Perempuan D3 > 10 kali 

3 31 - 40 Tahun Perempuan S1 5 - 10 kali 

4 > 40 Tahun Perempuan D3 > 10 kali 

5 31 - 40 Tahun Perempuan D3 > 10 kali 

6 31 - 40 Tahun Perempuan S1 5 - 10 kali 

7 31 - 40 Tahun Perempuan S2 > 10 kali 

8 > 40 Tahun Perempuan D3 > 10 kali 

9 31 - 40 Tahun Perempuan D3 5 - 10 kali 

10 31 - 40 Tahun Perempuan S1 > 10 kali 

11 31 - 40 Tahun Laki-laki D3 5 - 10 kali 

12 > 40 Tahun Perempuan D3 > 10 kali 

13 31 - 40 Tahun Laki-laki S1 > 10 kali 

14 > 40 Tahun Laki-laki S2 > 10 kali 

15 31 - 40 Tahun Laki-laki D3 5 - 10 kali 

16 > 40 Tahun Perempuan S1 5 - 10 kali 

17 31 - 40 Tahun Laki-laki S2 > 10 kali 

18 31 - 40 Tahun Perempuan D3 5 - 10 kali 

19 31 - 40 Tahun Laki-laki S1 5 - 10 kali 

20 31 - 40 Tahun Perempuan D3 > 10 kali 

21 > 40 Tahun Laki-laki D3 > 10 kali 

22 31 - 40 Tahun Laki-laki S1 5 - 10 kali 

23 31 - 40 Tahun Perempuan S2 5 - 10 kali 

24 > 40 Tahun Laki-laki S2 5 - 10 kali 

25 31 - 40 Tahun Laki-laki D3 > 10 kali 

26 21 - 30 Tahun Laki-laki S1 5 - 10 kali 

27 31 - 40 Tahun Laki-laki D3 > 10 kali 

28 > 40 Tahun Perempuan D3 > 10 kali 

29 31 - 40 Tahun Perempuan SLTA > 10 kali 

30 31 - 40 Tahun Perempuan D3 5 - 10 kali 

31 31 - 40 Tahun Laki-laki S1 5 - 10 kali 

32 > 40 Tahun Laki-laki S2 5 - 10 kali 

33 21 - 30 Tahun Laki-laki SLTA > 10 kali 

34 31 - 40 Tahun Laki-laki D3 > 10 kali 

35 > 40 Tahun Perempuan S1 5 - 10 kali 



 

 
 

36 > 40 Tahun Perempuan D3 5 - 10 kali 

37 < 20 Tahun Laki-laki SLTA 5 - 10 kali 

38 31 - 40 Tahun Perempuan D3 > 10 kali 

39 31 - 40 Tahun Laki-laki D3 5 - 10 kali 

40 31 - 40 Tahun Perempuan S1 < 5 kali 

41 > 40 Tahun Laki-laki S2 > 10 kali 

42 31 - 40 Tahun Perempuan D3 5 - 10 kali 

43 31 - 40 Tahun Perempuan S1 5 - 10 kali 

44 > 40 Tahun Laki-laki D3 > 10 kali 

45 31 - 40 Tahun Laki-laki SLTA 5 - 10 kali 

46 31 - 40 Tahun Laki-laki D3 > 10 kali 

47 > 40 Tahun Perempuan S1 > 10 kali 

48 > 40 Tahun Laki-laki D3 < 5 kali 

49 21 - 30 Tahun Laki-laki SLTA > 10 kali 

50 31 - 40 Tahun Perempuan D3 5 - 10 kali 

51 31 - 40 Tahun Laki-laki S1 5 - 10 kali 

52 31 - 40 Tahun Perempuan S2 > 10 kali 

53 > 40 Tahun Laki-laki D3 > 10 kali 

54 31 - 40 Tahun Perempuan S1 > 10 kali 

55 31 - 40 Tahun Perempuan D3 5 - 10 kali 

56 > 40 Tahun Laki-laki S2 > 10 kali 

57 21 - 30 Tahun Perempuan SLTA 5 - 10 kali 

58 31 - 40 Tahun Perempuan D3 5 - 10 kali 

59 > 40 Tahun Laki-laki S1 > 10 kali 

60 > 40 Tahun Perempuan D3 > 10 kali 

61 21 - 30 Tahun Laki-laki S1 5 - 10 kali 

62 31 - 40 Tahun Perempuan D3 > 10 kali 

63 31 - 40 Tahun Perempuan S1 > 10 kali 

64 31 - 40 Tahun Laki-laki S2 5 - 10 kali 

65 > 40 Tahun Perempuan SLTA 5 - 10 kali 

66 31 - 40 Tahun Laki-laki D3 5 - 10 kali 

67 31 - 40 Tahun Perempuan S1 > 10 kali 

68 > 40 Tahun Laki-laki D3 > 10 kali 

69 31 - 40 Tahun Laki-laki D3 > 10 kali 

70 31 - 40 Tahun Perempuan S1 5 - 10 kali 

71 > 40 Tahun Perempuan S2 > 10 kali 

72 > 40 Tahun Laki-laki D3 > 10 kali 



 

 
 

73 31 - 40 Tahun Laki-laki D3 5 - 10 kali 

74 31 - 40 Tahun Perempuan S1 > 10 kali 

75 31 - 40 Tahun Laki-laki S2 5 - 10 kali 

76 > 40 Tahun Laki-laki D3 5 - 10 kali 

77 31 - 40 Tahun Perempuan D3 > 10 kali 

78 31 - 40 Tahun Perempuan S1 > 10 kali 

79 31 - 40 Tahun Perempuan S2 5 - 10 kali 

80 > 40 Tahun Laki-laki S2 5 - 10 kali 

81 31 - 40 Tahun Perempuan SLTA 5 - 10 kali 

82 31 - 40 Tahun Perempuan D3 > 10 kali 

83 31 - 40 Tahun Laki-laki S1 5 - 10 kali 

84 > 40 Tahun Perempuan D3 > 10 kali 

85 31 - 40 Tahun Laki-laki D3 > 10 kali 

86 31 - 40 Tahun Perempuan S1 5 - 10 kali 

87 31 - 40 Tahun Perempuan S2 > 10 kali 

88 > 40 Tahun Perempuan D3 > 10 kali 

89 31 - 40 Tahun Laki-laki D3 5 - 10 kali 

90 31 - 40 Tahun Perempuan S1 > 10 kali 

91 31 - 40 Tahun Laki-laki S1 5 - 10 kali 

92 > 40 Tahun Perempuan S2 5 - 10 kali 

93 21 - 30 Tahun Laki-laki SLTA > 10 kali 

94 31 - 40 Tahun Laki-laki D3 > 10 kali 

95 > 40 Tahun Perempuan S1 5 - 10 kali 

96 > 40 Tahun Perempuan D3 5 - 10 kali 

97 < 20 Tahun Laki-laki SLTA 5 - 10 kali 

98 31 - 40 Tahun Perempuan D3 > 10 kali 

99 31 - 40 Tahun Laki-laki D3 5 - 10 kali 

100 31 - 40 Tahun Perempuan S1 < 5 kali 

 

  



 

 
 

No. X1.1 X1.2 X1.3 X1.4 X1.5 X1 

1 4 4 4 4 4 4.00 

2 4 4 5 4 5 4.40 

3 5 5 5 5 4 4.80 

4 4 4 4 4 4 4.00 

5 4 4 4 4 4 4.00 

6 4 4 3 3 3 3.40 

7 4 4 4 4 4 4.00 

8 4 4 3 4 4 3.80 

9 5 5 5 4 5 4.80 

10 4 4 4 5 5 4.40 

11 5 5 5 4 5 4.80 

12 5 5 5 5 5 5.00 

13 4 4 4 4 4 4.00 

14 5 5 3 3 4 4.00 

15 4 4 4 4 4 4.00 

16 4 3 3 3 3 3.20 

17 4 4 3 4 3 3.60 

18 3 4 5 3 5 4.00 

19 4 4 3 4 3 3.60 

20 4 4 4 4 4 4.00 

21 4 4 5 5 4 4.40 

22 5 5 4 4 5 4.60 

23 4 3 3 4 3 3.40 

24 4 3 4 3 3 3.40 

25 3 3 3 3 3 3.00 

26 4 5 4 4 5 4.40 

27 5 4 5 5 4 4.60 

28 5 4 3 5 3 4.00 

29 3 3 4 3 4 3.40 

30 3 4 3 4 4 3.60 

31 5 4 4 4 4 4.20 

32 4 4 4 5 5 4.40 

33 5 5 4 5 5 4.80 

34 4 4 5 4 4 4.20 

35 5 5 4 5 5 4.80 

36 4 4 4 3 3 3.60 



 

 
 

37 4 4 3 3 3 3.40 

38 4 4 4 4 4 4.00 

39 2 2 3 2 2 2.20 

40 5 5 5 4 5 4.80 

41 3 4 3 5 5 4.00 

42 5 5 5 4 5 4.80 

43 5 5 5 5 5 5.00 

44 4 4 4 4 4 4.00 

45 4 4 5 4 5 4.40 

46 5 5 5 5 4 4.80 

47 4 4 4 4 4 4.00 

48 4 4 4 4 4 4.00 

49 4 4 3 3 3 3.40 

50 4 4 4 4 4 4.00 

51 2 2 3 2 2 2.20 

52 5 5 5 4 5 4.80 

53 3 4 3 5 5 4.00 

54 5 5 5 4 5 4.80 

55 5 5 5 5 5 5.00 

56 4 4 4 4 4 4.00 

57 5 5 3 3 4 4.00 

58 4 4 4 2 4 3.60 

59 4 3 3 3 3 3.20 

60 4 4 3 4 3 3.60 

61 3 4 5 3 5 4.00 

62 4 4 3 4 3 3.60 

63 4 4 4 4 4 4.00 

64 4 4 5 5 4 4.40 

65 5 5 4 4 5 4.60 

66 4 3 3 4 3 3.40 

67 4 3 4 3 3 3.40 

68 3 3 3 3 3 3.00 

69 4 5 4 4 5 4.40 

70 5 4 5 5 4 4.60 

71 5 4 3 5 3 4.00 

72 3 3 4 3 4 3.40 

73 3 4 3 4 4 3.60 



 

 
 

74 5 4 4 4 4 4.20 

75 4 4 4 5 5 4.40 

76 5 5 4 5 5 4.80 

77 4 4 5 4 4 4.20 

78 5 5 4 5 5 4.80 

79 4 4 4 3 3 3.60 

80 4 4 3 3 3 3.40 

81 4 4 4 4 4 4.00 

82 3 3 3 3 2 2.80 

83 3 4 3 4 4 3.60 

84 4 4 5 4 4 4.20 

85 4 4 4 5 5 4.40 

86 5 5 4 5 5 4.80 

87 4 4 5 4 4 4.20 

88 5 5 4 5 5 4.80 

89 4 4 4 3 3 3.60 

90 4 4 3 3 3 3.40 

91 4 4 4 4 4 4.00 

92 3 3 3 3 2 2.80 

93 3 4 3 4 4 3.60 

94 4 4 5 4 4 4.20 

95 4 4 4 4 4 4.00 

96 4 4 4 4 4 4.00 

97 4 4 5 4 5 4.40 

98 5 5 5 5 4 4.80 

99 4 4 4 4 4 4.00 

100 4 4 4 4 4 4.00 

 

  



 

 
 

No. X2.1 X2.2 X2.3 X2.4 X2 

1 5 4 4 4 4.25 

2 4 4 4 5 4.25 

3 5 4 4 5 4.50 

4 4 4 4 5 4.25 

5 3 4 4 4 3.75 

6 3 4 4 3 3.50 

7 4 4 5 4 4.25 

8 5 4 5 4 4.50 

9 4 4 4 5 4.25 

10 5 4 4 5 4.50 

11 4 5 5 4 4.50 

12 4 5 5 4 4.50 

13 4 5 4 4 4.25 

14 3 3 4 3 3.25 

15 4 4 3 4 3.75 

16 3 3 3 3 3.00 

17 3 4 4 3 3.50 

18 4 4 4 4 4.00 

19 3 3 4 3 3.25 

20 4 3 4 4 3.75 

21 4 4 5 4 4.25 

22 5 4 4 5 4.50 

23 3 4 3 3 3.25 

24 4 3 4 3 3.50 

25 3 3 3 3 3.00 

26 5 4 5 5 4.75 

27 4 4 4 5 4.25 

28 3 4 4 3 3.50 

29 4 3 3 4 3.50 

30 4 4 4 4 4.00 

31 4 4 4 4 4.00 

32 4 5 4 5 4.50 

33 4 4 5 4 4.25 

34 4 5 5 4 4.50 

35 5 4 4 5 4.50 

36 4 4 3 4 3.75 



 

 
 

37 5 4 5 4 4.50 

38 4 4 4 4 4.00 

39 4 4 4 4 4.00 

40 4 4 4 5 4.25 

41 5 4 4 5 4.50 

42 4 5 5 5 4.75 

43 4 5 5 5 4.75 

44 4 4 4 4 4.00 

45 4 5 5 5 4.75 

46 5 4 4 5 4.50 

47 4 4 4 4 4.00 

48 4 4 4 4 4.00 

49 3 4 3 3 3.25 

50 4 4 5 4 4.25 

51 3 3 4 3 3.25 

52 4 4 4 5 4.25 

53 4 5 5 4 4.50 

54 4 5 5 5 4.75 

55 4 5 5 5 4.75 

56 4 5 4 4 4.25 

57 3 3 4 3 3.25 

58 4 4 4 4 4.00 

59 3 3 3 3 3.00 

60 3 4 4 3 3.50 

61 4 4 4 4 4.00 

62 4 4 4 5 4.25 

63 4 4 4 4 4.00 

64 4 4 5 4 4.25 

65 5 4 4 5 4.50 

66 3 4 3 3 3.25 

67 4 5 4 4 4.25 

68 3 4 4 4 3.75 

69 5 4 5 5 4.75 

70 4 4 4 5 4.25 

71 3 5 5 4 4.25 

72 4 3 3 2 3.00 

73 4 4 3 4 3.75 



 

 
 

74 4 4 4 4 4.00 

75 4 5 5 5 4.75 

76 4 4 5 4 4.25 

77 4 5 5 4 4.50 

78 5 4 4 5 4.50 

79 4 4 3 4 3.75 

80 3 4 3 3 3.25 

81 4 4 3 4 3.75 

82 3 4 3 3 3.25 

83 4 4 4 5 4.25 

84 4 5 4 4 4.25 

85 4 4 4 5 4.25 

86 4 5 5 4 4.50 

87 4 5 5 5 4.75 

88 4 5 5 5 4.75 

89 4 4 4 4 4.00 

90 4 3 4 4 3.75 

91 5 4 4 5 4.50 

92 4 4 4 4 4.00 

93 4 4 4 4 4.00 

94 3 4 3 3 3.25 

95 4 4 4 4 4.00 

96 4 4 4 4 4.00 

97 4 5 5 5 4.75 

98 5 4 4 5 4.50 

99 4 3 4 4 3.75 

100 4 3 4 4 3.75 

 

  



 

 
 

No. X3.1 X3.2 X3.3 X3 

1 4 3 4 3.67 

2 5 5 4 4.67 

3 5 5 4 4.67 

4 4 4 4 4.00 

5 4 4 4 4.00 

6 3 4 4 3.67 

7 4 4 4 4.00 

8 4 3 4 3.67 

9 5 5 5 5.00 

10 4 3 4 3.67 

11 5 5 4 4.67 

12 5 5 4 4.67 

13 4 4 4 4.00 

14 3 3 4 3.33 

15 4 4 4 4.00 

16 4 4 4 4.00 

17 3 4 4 3.67 

18 5 4 4 4.33 

19 3 3 3 3.00 

20 4 4 4 4.00 

21 4 4 4 4.00 

22 4 5 5 4.67 

23 3 3 4 3.33 

24 4 3 3 3.33 

25 3 4 4 3.67 

26 4 5 5 4.67 

27 5 5 4 4.67 

28 4 5 5 4.67 

29 4 3 3 3.33 

30 4 5 5 4.67 

31 4 4 4 4.00 

32 4 5 5 4.67 

33 4 4 4 4.00 

34 5 4 5 4.67 

35 4 5 4 4.33 

36 4 3 3 3.33 



 

 
 

37 5 5 5 5.00 

38 4 4 4 4.00 

39 4 4 4 4.00 

40 5 4 5 4.67 

41 4 4 4 4.00 

42 5 5 4 4.67 

43 5 5 4 4.67 

44 4 4 4 4.00 

45 5 5 4 4.67 

46 5 5 4 4.67 

47 4 4 4 4.00 

48 4 4 4 4.00 

49 3 3 4 3.33 

50 4 4 4 4.00 

51 4 5 4 4.33 

52 5 4 5 4.67 

53 4 5 4 4.33 

54 5 5 4 4.67 

55 5 5 4 4.67 

56 4 4 4 4.00 

57 3 3 4 3.33 

58 4 3 3 3.33 

59 4 4 4 4.00 

60 4 4 4 4.00 

61 5 4 4 4.33 

62 3 4 3 3.33 

63 4 4 4 4.00 

64 4 5 4 4.33 

65 4 4 5 4.33 

66 4 4 4 4.00 

67 4 4 4 4.00 

68 4 4 5 4.33 

69 4 5 5 4.67 

70 5 5 4 4.67 

71 4 5 5 4.67 

72 4 3 3 3.33 

73 4 4 4 4.00 



 

 
 

74 4 4 4 4.00 

75 4 4 5 4.33 

76 4 4 4 4.00 

77 5 4 5 4.67 

78 4 5 4 4.33 

79 4 3 4 3.67 

80 5 5 5 5.00 

81 4 4 4 4.00 

82 4 5 5 4.67 

83 5 4 5 4.67 

84 4 4 4 4.00 

85 4 4 5 4.33 

86 4 4 4 4.00 

87 5 4 5 4.67 

88 4 5 4 4.33 

89 4 3 4 3.67 

90 3 3 4 3.33 

91 4 4 4 4.00 

92 4 5 4 4.33 

93 5 4 5 4.67 

94 4 4 4 4.00 

95 4 4 4 4.00 

96 4 4 4 4.00 

97 5 5 4 4.67 

98 5 5 4 4.67 

99 4 4 4 4.00 

100 4 4 4 4.00 

 

  



 

 
 

No. X4.1 X4.2 X4.3 X4.4 X4 

1 4 4 4 4 4.00 

2 4 4 5 4 4.25 

3 5 5 5 5 5.00 

4 4 3 4 4 3.75 

5 5 4 5 4 4.50 

6 4 4 3 3 3.50 

7 4 4 4 4 4.00 

8 3 3 3 4 3.25 

9 5 5 5 4 4.75 

10 5 4 5 5 4.75 

11 5 5 5 4 4.75 

12 5 5 5 5 5.00 

13 4 3 4 4 3.75 

14 5 5 4 4 4.50 

15 5 4 5 4 4.50 

16 4 3 4 4 3.75 

17 4 4 3 4 3.75 

18 3 4 5 3 3.75 

19 4 4 3 4 3.75 

20 5 4 5 4 4.50 

21 4 4 5 5 4.50 

22 5 5 4 4 4.50 

23 4 3 3 4 3.50 

24 4 3 4 3 3.50 

25 5 4 5 3 4.25 

26 4 5 4 4 4.25 

27 5 4 5 5 4.75 

28 5 4 3 5 4.25 

29 3 3 4 3 3.25 

30 5 4 5 4 4.50 

31 5 4 4 4 4.25 

32 4 4 4 5 4.25 

33 5 5 4 5 4.75 

34 4 4 5 4 4.25 

35 5 5 5 5 5.00 

36 4 4 4 3 3.75 



 

 
 

37 4 4 5 4 4.25 

38 5 5 5 5 5.00 

39 4 4 4 3 3.75 

40 5 5 5 5 5.00 

41 3 4 3 3 3.25 

42 5 5 5 5 5.00 

43 5 5 5 5 5.00 

44 4 4 4 4 4.00 

45 4 4 5 4 4.25 

46 5 5 5 5 5.00 

47 4 5 4 4 4.25 

48 5 4 5 4 4.50 

49 4 4 3 3 3.50 

50 4 4 4 4 4.00 

51 3 3 3 4 3.25 

52 5 5 5 4 4.75 

53 5 4 5 5 4.75 

54 5 5 5 4 4.75 

55 5 5 5 5 5.00 

56 4 3 4 4 3.75 

57 5 5 4 4 4.50 

58 5 4 5 4 4.50 

59 4 3 4 4 3.75 

60 4 4 3 4 3.75 

61 3 4 5 3 3.75 

62 4 4 3 4 3.75 

63 5 4 5 4 4.50 

64 4 4 5 5 4.50 

65 5 5 4 4 4.50 

66 4 3 3 4 3.50 

67 4 3 4 3 3.50 

68 5 4 5 3 4.25 

69 4 5 4 4 4.25 

70 5 4 5 5 4.75 

71 5 4 3 5 4.25 

72 3 3 4 3 3.25 

73 5 4 5 4 4.50 



 

 
 

74 5 4 4 4 4.25 

75 4 4 4 5 4.25 

76 5 5 4 5 4.75 

77 4 4 5 4 4.25 

78 5 5 5 5 5.00 

79 4 4 4 3 3.75 

80 4 4 5 4 4.25 

81 5 5 5 5 5.00 

82 4 4 4 3 3.75 

83 5 5 5 5 5.00 

84 3 4 3 3 3.25 

85 5 5 5 5 5.00 

86 5 5 5 5 5.00 

87 4 4 4 4 4.00 

88 4 4 5 4 4.25 

89 5 5 5 5 5.00 

90 4 5 4 4 4.25 

91 5 4 5 4 4.50 

92 4 4 3 3 3.50 

93 4 4 5 4 4.25 

94 5 5 5 5 5.00 

95 4 4 4 4 4.00 

96 4 4 4 4 4.00 

97 4 4 5 4 4.25 

98 5 5 5 5 5.00 

99 4 3 4 4 3.75 

100 5 4 5 4 4.50 

 

  



 

 
 

No. X5.1 X5.2 X5.3 X5.4 X5 

1 4 4 4 4 4.00 

2 4 5 5 5 4.75 

3 5 4 4 5 4.50 

4 4 4 4 4 4.00 

5 4 4 4 4 4.00 

6 3 4 3 3 3.25 

7 4 4 4 4 4.00 

8 3 4 3 4 3.50 

9 4 4 4 5 4.25 

10 4 5 5 4 4.50 

11 4 5 5 5 4.75 

12 4 5 5 5 4.75 

13 4 5 4 4 4.25 

14 3 3 4 3 3.25 

15 4 4 4 4 4.00 

16 3 3 3 4 3.25 

17 3 4 4 3 3.50 

18 4 5 5 4 4.50 

19 3 4 4 3 3.50 

20 4 4 5 4 4.25 

21 4 4 5 4 4.25 

22 5 4 4 5 4.50 

23 3 4 3 3 3.25 

24 4 3 4 3 3.50 

25 3 3 3 4 3.25 

26 5 5 5 4 4.75 

27 4 4 4 5 4.25 

28 4 5 5 4 4.50 

29 4 3 3 4 3.50 

30 4 4 4 4 4.00 

31 4 4 4 4 4.00 

32 4 5 5 5 4.75 

33 4 4 5 4 4.25 

34 4 5 5 4 4.50 

35 5 4 4 5 4.50 

36 4 4 3 4 3.75 



 

 
 

37 5 4 4 5 4.50 

38 4 4 4 4 4.00 

39 5 4 4 4 4.25 

40 4 4 4 5 4.25 

41 4 5 5 4 4.50 

42 4 5 5 5 4.75 

43 4 5 5 5 4.75 

44 4 4 4 4 4.00 

45 4 5 5 5 4.75 

46 5 4 4 5 4.50 

47 4 4 4 4 4.00 

48 4 4 4 4 4.00 

49 3 4 3 3 3.25 

50 4 4 4 4 4.00 

51 4 3 4 3 3.50 

52 4 4 4 5 4.25 

53 4 5 5 4 4.50 

54 4 5 5 5 4.75 

55 4 5 5 5 4.75 

56 4 5 4 4 4.25 

57 3 3 4 3 3.25 

58 4 4 4 4 4.00 

59 3 4 4 3 3.50 

60 3 4 4 3 3.50 

61 4 5 5 4 4.50 

62 5 4 4 4 4.25 

63 4 4 4 4 4.00 

64 4 4 5 4 4.25 

65 5 4 4 5 4.50 

66 3 4 4 4 3.75 

67 4 4 4 5 4.25 

68 5 4 4 4 4.25 

69 5 5 5 5 5.00 

70 4 4 4 5 4.25 

71 4 5 5 4 4.50 

72 4 3 3 4 3.50 

73 4 4 4 4 4.00 



 

 
 

74 4 4 4 4 4.00 

75 4 5 5 5 4.75 

76 4 4 5 4 4.25 

77 4 5 5 4 4.50 

78 5 4 4 5 4.50 

79 4 4 4 4 4.00 

80 4 4 4 5 4.25 

81 4 4 4 4 4.00 

82 4 4 5 4 4.25 

83 4 4 4 5 4.25 

84 4 5 4 4 4.25 

85 4 4 4 5 4.25 

86 4 5 5 4 4.50 

87 4 5 5 5 4.75 

88 4 5 5 4 4.50 

89 4 4 4 4 4.00 

90 4 4 3 3 3.50 

91 5 4 4 5 4.50 

92 4 4 4 4 4.00 

93 4 4 4 4 4.00 

94 3 4 3 3 3.25 

95 4 4 4 4 4.00 

96 4 4 4 4 4.00 

97 4 5 5 5 4.75 

98 5 4 4 5 4.50 

99 4 4 4 5 4.25 

100 4 4 4 4 4.00 

 

  



 

 
 

No. Y1.1 Y1.2 Y1.3 Y1.4 Y 

1 4 5 5 4 4.50 

2 5 5 5 4 4.75 

3 4 5 4 5 4.50 

4 5 4 4 4 4.25 

5 4 4 4 4 4.00 

6 3 4 4 4 3.75 

7 4 5 4 4 4.25 

8 5 4 4 5 4.50 

9 5 5 5 4 4.75 

10 5 4 4 4 4.25 

11 5 4 5 5 4.75 

12 5 5 5 5 5.00 

13 4 5 4 4 4.25 

14 4 4 4 4 4.00 

15 4 5 4 4 4.25 

16 4 3 4 3 3.50 

17 3 4 4 4 3.75 

18 5 5 4 4 4.50 

19 3 4 4 4 3.75 

20 4 4 5 5 4.50 

21 4 5 4 4 4.25 

22 5 4 5 5 4.75 

23 3 3 4 4 3.50 

24 3 4 3 3 3.25 

25 3 4 3 4 3.50 

26 5 5 4 5 4.75 

27 4 4 5 4 4.25 

28 5 4 5 4 4.50 

29 4 3 4 3 3.50 

30 4 4 5 4 4.25 

31 4 4 4 4 4.00 

32 5 5 4 4 4.50 

33 5 4 4 5 4.50 

34 4 5 4 4 4.25 

35 5 4 5 5 4.75 

36 3 3 4 4 3.50 



 

 
 

37 5 5 5 4 4.75 

38 4 5 4 5 4.50 

39 4 4 4 5 4.25 

40 5 4 5 5 4.75 

41 5 5 4 4 4.50 

42 5 4 5 5 4.75 

43 5 5 5 5 5.00 

44 4 5 4 4 4.25 

45 5 4 4 4 4.25 

46 4 5 5 5 4.75 

47 4 4 4 4 4.00 

48 4 4 4 4 4.00 

49 3 3 4 4 3.50 

50 5 5 4 4 4.50 

51 5 4 5 4 4.50 

52 5 4 5 4 4.50 

53 5 5 4 4 4.50 

54 5 4 5 5 4.75 

55 5 5 5 5 5.00 

56 4 5 4 4 4.25 

57 4 3 4 4 3.75 

58 4 3 4 4 3.75 

59 4 4 4 3 3.75 

60 3 4 4 4 3.75 

61 5 5 4 4 4.50 

62 5 4 4 4 4.25 

63 4 4 4 4 4.00 

64 4 5 4 4 4.25 

65 5 4 5 5 4.75 

66 4 4 4 3 3.75 

67 4 5 4 4 4.25 

68 4 4 5 5 4.50 

69 5 5 4 5 4.75 

70 5 4 5 4 4.50 

71 4 4 5 4 4.25 

72 4 3 4 3 3.50 

73 4 4 5 4 4.25 



 

 
 

74 4 4 4 4 4.00 

75 5 4 4 4 4.25 

76 5 4 4 5 4.50 

77 4 5 5 5 4.75 

78 5 4 5 5 4.75 

79 5 4 4 4 4.25 

80 5 5 4 4 4.50 

81 4 3 4 4 3.75 

82 5 4 5 4 4.50 

83 5 4 5 4 4.50 

84 4 5 4 4 4.25 

85 5 4 5 4 4.50 

86 5 4 4 5 4.50 

87 4 5 4 4 4.25 

88 5 4 5 5 4.75 

89 3 4 4 4 3.75 

90 3 3 4 4 3.50 

91 4 5 4 4 4.25 

92 4 5 4 4 4.25 

93 5 4 5 4 4.50 

94 4 4 4 4 4.00 

95 4 5 4 4 4.25 

96 4 4 4 4 4.00 

97 5 4 4 5 4.50 

98 4 5 4 5 4.50 

99 4 5 4 4 4.25 

100 4 4 5 4 4.25 

 

 



 

 

Lampiran 5. Hasil Olah Data SPSS 

 

Frequency Table 

Usia 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid <20 tahun 2 2.0 2.0 2.0 

20-30 tahun 6 6.0 6.0 8.0 

31-40 tahun 62 62.0 62.0 70.0 

>40 tahun 30 30.0 30.0 100.0 

Total 100 100.0 100.0  

 

Jenis Kelamin 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-laki 46 46.0 46.0 46.0 

Perempuan 54 54.0 54.0 100.0 

Total 100 100.0 100.0  

 

Pendidikan 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SLTA 11 11.0 11.0 11.0 

D3 45 45.0 45.0 56.0 

S1 28 28.0 28.0 84.0 

S2 16 16.0 16.0 100.0 

Total 100 100.0 100.0  



 

 
 

Pembelian 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid <5 kali 3 3.0 3.0 3.0 

5-10 Kali 48 48.0 48.0 51.0 

>10 Kali 49 49.0 49.0 100.0 

Total 100 100.0 100.0  

 

Frequency Table 
X1.1 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 2 2 2.0 2.0 2.0 

3 14 14.0 14.0 16.0 

4 56 56.0 56.0 72.0 

5 28 28.0 28.0 100.0 

Total 100 100.0 100.0  

 
X1.2 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 2 2 2.0 2.0 2.0 

3 12 12.0 12.0 14.0 

4 62 62.0 62.0 76.0 

5 24 24.0 24.0 100.0 

Total 100 100.0 100.0  

 

 

 



 

 
 

X1.3 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 30 30.0 30.0 30.0 

4 44 44.0 44.0 74.0 

5 26 26.0 26.0 100.0 

Total 100 100.0 100.0  

 
X1.4 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 2 3 3.0 3.0 3.0 

3 22 22.0 22.0 25.0 

4 51 51.0 51.0 76.0 

5 24 24.0 24.0 100.0 

Total 100 100.0 100.0  

 
X1.5 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 2 4 4.0 4.0 4.0 

3 22 22.0 22.0 26.0 

4 44 44.0 44.0 70.0 

5 30 30.0 30.0 100.0 

Total 100 100.0 100.0  

 

Frequency Table 
X2.1 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 29 29.0 29.0 29.0 

4 61 61.0 61.0 90.0 

5 10 10.0 10.0 100.0 

Total 100 100.0 100.0  

 

 

 



 

 
 

X2.2 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 16 16.0 16.0 16.0 

4 64 64.0 64.0 80.0 

5 20 20.0 20.0 100.0 

Total 100 100.0 100.0  

 
X2.3 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 20 20.0 20.0 20.0 

4 57 57.0 57.0 77.0 

5 23 23.0 23.0 100.0 

Total 100 100.0 100.0  

 
X2.4 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 2 1 1.0 1.0 1.0 

3 30 30.0 30.0 31.0 

4 42 42.0 42.0 73.0 

5 27 27.0 27.0 100.0 

Total 100 100.0 100.0  

 

Frequency Table 
X3.1 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 19 19.0 19.0 19.0 

4 55 55.0 55.0 74.0 

5 26 26.0 26.0 100.0 

Total 100 100.0 100.0  

 

 

 

 

 

 



 

 
 

X3.2 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 20 20.0 20.0 20.0 

4 48 48.0 48.0 68.0 

5 32 32.0 32.0 100.0 

Total 100 100.0 100.0  

 
X3.3 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 13 13.0 13.0 13.0 

4 66 66.0 66.0 79.0 

5 21 21.0 21.0 100.0 

Total 100 100.0 100.0  

 

Frequency Table 
X4.1 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 8 8.0 8.0 8.0 

4 45 45.0 45.0 53.0 

5 47 47.0 47.0 100.0 

Total 100 100.0 100.0  

 
X4.2 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 14 14.0 14.0 14.0 

4 55 55.0 55.0 69.0 

5 31 31.0 31.0 100.0 

Total 100 100.0 100.0  

 

 

 

 

 

 

 



 

 
 

X4.3 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 15 15.0 15.0 15.0 

4 35 35.0 35.0 50.0 

5 50 50.0 50.0 100.0 

Total 100 100.0 100.0  

 
X4.4 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 17 17.0 17.0 17.0 

4 54 54.0 54.0 71.0 

5 29 29.0 29.0 100.0 

Total 100 100.0 100.0  

 

Frequency Table 
X5.1 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 28 28.0 28.0 28.0 

4 62 62.0 62.0 90.0 

5 10 10.0 10.0 100.0 

Total 100 100.0 100.0  

 

 
X5.2 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 14 14.0 14.0 14.0 

4 57 57.0 57.0 71.0 

5 29 29.0 29.0 100.0 

Total 100 100.0 100.0  

 

 

 

 

 

 



 

 
 

X5.3 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 17 17.0 17.0 17.0 

4 51 51.0 51.0 68.0 

5 32 32.0 32.0 100.0 

Total 100 100.0 100.0  

 
X5.4 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 2 2 2.0 2.0 2.0 

3 31 31.0 31.0 33.0 

4 36 36.0 36.0 69.0 

5 31 31.0 31.0 100.0 

Total 100 100.0 100.0  

 

 
Frequency Table 

Y1.1 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 24 24.0 24.0 24.0 

4 42 42.0 42.0 66.0 

5 34 34.0 34.0 100.0 

Total 100 100.0 100.0  

 
Y1.2 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 17 17.0 17.0 17.0 

4 50 50.0 50.0 67.0 

5 33 33.0 33.0 100.0 

Total 100 100.0 100.0  

 

 

 

 

 



 

 
 

Y1.3 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 13 13.0 13.0 13.0 

4 60 60.0 60.0 73.0 

5 27 27.0 27.0 100.0 

Total 100 100.0 100.0  

 
Y1.4 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 10 10.0 10.0 10.0 

4 66 66.0 66.0 76.0 

5 24 24.0 24.0 100.0 

Total 100 100.0 100.0  

 

Reliability 
Case Processing Summary 

  N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha 
Based on 

Standardized 
Items N of Items 

.854 .857 5 

 

 
Item Statistics 

 Mean Std. Deviation N 

X1.1 4.1000 .70353 100 

X1.2 4.0800 .66180 100 

X1.3 3.9600 .75103 100 

X1.4 3.9600 .76436 100 

X1.5 4.0000 .82878 100 



 

 
 

Inter-Item Correlation Matrix 

 X1.1 X1.2 X1.3 X1.4 X1.5 

X1.1 1.000 .764 .428 .533 .433 

X1.2 .764 1.000 .454 .566 .718 

X1.3 .428 .454 1.000 .367 .600 

X1.4 .533 .566 .367 1.000 .590 

X1.5 .433 .718 .600 .590 1.000 

 
Item-Total Statistics 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total Correlation 

Squared Multiple 
Correlation 

Cronbach's Alpha 
if Item Deleted 

X1.1 16.0000 6.000 .651 .679 .828 

X1.2 16.0200 5.777 .793 .777 .796 

X1.3 16.1400 6.101 .558 .422 .852 

X1.4 16.1400 5.839 .627 .448 .835 

X1.5 16.1000 5.263 .733 .710 .806 

 
Scale Statistics 

Mean Variance Std. Deviation N of Items 

20.1000 8.737 2.95590 5 

 

Reliability 
Case Processing Summary 

  N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 
Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha 
Based on 

Standardized 
Items N of Items 

.784 .780 4 

 

 

 

 



 

 
 

Item Statistics 

 Mean Std. Deviation N 

X2.1 3.8100 .59789 100 

X2.2 4.0400 .60168 100 

X2.3 4.0300 .65836 100 

X2.4 3.9500 .78335 100 

 
Inter-Item Correlation Matrix 

 X2.1 X2.2 X2.3 X2.4 

X2.1 1.000 .218 .348 .756 

X2.2 .218 1.000 .532 .476 

X2.3 .348 .532 1.000 .493 

X2.4 .756 .476 .493 1.000 

 
Item-Total Statistics 

 Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Squared Multiple 
Correlation 

Cronbach's Alpha 
if Item Deleted 

X2.1 12.0200 2.787 .571 .599 .742 

X2.2 11.7900 2.895 .502 .385 .772 

X2.3 11.8000 2.646 .562 .360 .744 

X2.4 11.8800 2.006 .750 .683 .638 

 
Scale Statistics 

Mean Variance Std. Deviation N of Items 

15.8300 4.284 2.06977 4 

 
 

Reliability 
Case Processing Summary 

  N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 

 

 

 



 

 
 

Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha 
Based on 

Standardized 
Items N of Items 

.615 .618 3 

 
Item Statistics 

 Mean Std. Deviation N 

X3.1 4.0700 .67052 100 

X3.2 4.1200 .71464 100 

X3.3 4.0800 .58049 100 

 
Inter-Item Correlation Matrix 

 X3.1 X3.2 X3.3 

X3.1 1.000 .383 .375 

X3.2 .383 1.000 .293 

X3.3 .375 .293 1.000 

 
Item-Total Statistics 

 Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Squared Multiple 
Correlation 

Cronbach's Alpha 
if Item Deleted 

X3.1 8.2000 1.091 .470 .222 .446 

X3.2 8.1500 1.078 .411 .173 .541 

X3.3 8.1900 1.327 .400 .167 .553 

 
Scale Statistics 

Mean Variance Std. Deviation N of Items 

12.2700 2.199 1.48293 3 

 

Reliability 
Case Processing Summary 

  N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 



 

 
 

Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha 
Based on 

Standardized 
Items N of Items 

.789 .793 4 

 
Item Statistics 

 Mean Std. Deviation N 

X4.1 4.3900 .63397 100 

X4.2 4.1700 .65219 100 

X4.3 4.3500 .72995 100 

X4.4 4.1200 .67090 100 

 
Inter-Item Correlation Matrix 

 X4.1 X4.2 X4.3 X4.4 

X4.1 1.000 .595 .510 .578 

X4.2 .595 1.000 .404 .484 

X4.3 .510 .404 1.000 .367 

X4.4 .578 .484 .367 1.000 

 
Item-Total Statistics 

 Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Squared Multiple 
Correlation 

Cronbach's Alpha 
if Item Deleted 

X4.1 12.6400 2.576 .715 .516 .680 

X4.2 12.8600 2.707 .606 .394 .733 

X4.3 12.6800 2.684 .508 .280 .786 

X4.4 12.9100 2.709 .577 .368 .747 

 
Scale Statistics 

Mean Variance Std. Deviation N of Items 

17.0300 4.433 2.10557 4 

 

Reliability 
Case Processing Summary 

  N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 



 

 
 

Case Processing Summary 

  N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha 
Based on 

Standardized 
Items N of Items 

.785 .785 4 

 
Item Statistics 

 Mean Std. Deviation N 

X5.1 3.8200 .59255 100 

X5.2 4.1500 .64157 100 

X5.3 4.1500 .68718 100 

X5.4 3.9600 .83991 100 

 

 
Inter-Item Correlation Matrix 

 X5.1 X5.2 X5.3 X5.4 

X5.1 1.000 .205 .265 .757 

X5.2 .205 1.000 .727 .461 

X5.3 .265 .727 1.000 .448 

X5.4 .757 .461 .448 1.000 

 
Item-Total Statistics 

 Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Squared Multiple 
Correlation 

Cronbach's Alpha 
if Item Deleted 

X5.1 12.2600 3.245 .527 .600 .765 

X5.2 11.9300 3.015 .581 .574 .739 

X5.3 11.9300 2.874 .590 .546 .734 

X5.4 12.1200 2.248 .702 .673 .676 

 

 

 

 



 

 
 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

16.0800 4.721 2.17274 4 

 

Reliability 
Case Processing Summary 

  N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha 
Based on 

Standardized 
Items N of Items 

.706 .715 4 

 
Item Statistics 

 Mean Std. Deviation N 

Y1.1 4.1000 .75879 100 

Y1.2 4.1600 .69224 100 

Y1.3 4.1400 .61987 100 

Y1.4 4.1400 .56889 100 

 

 

 

 
Inter-Item Correlation Matrix 

 Y1.1 Y1.2 Y1.3 Y1.4 

Y1.1 1.000 .354 .442 .576 

Y1.2 .354 1.000 .065 .327 

Y1.3 .442 .065 1.000 .545 

Y1.4 .576 .327 .545 1.000 

 

 

 

 



 

 
 

Item-Total Statistics 

 Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Squared Multiple 
Correlation 

Cronbach's Alpha 
if Item Deleted 

Y1.1 12.4400 1.885 .617 .394 .556 

Y1.2 12.3800 2.581 .308 .179 .754 

Y1.3 12.4000 2.505 .437 .347 .675 

Y1.4 12.4000 2.283 .663 .465 .554 

 
Scale Statistics 

Mean Variance Std. Deviation N of Items 

16.5400 3.746 1.93542 4 

 

Regression 
Descriptive Statistics 

 Mean Std. Deviation N 

Y1 4.1350 .48386 100 

X1 4.0200 .59118 100 

X2 3.9575 .51744 100 

X3 4.0907 .49541 100 

X4 4.2575 .52639 100 

X5 4.0200 .54319 100 

 
Correlations 

  Y1 X1 X2 X3 X4 X5 

Pearson Correlation Y1 1.000 .838 .785 .698 .623 .814 

X1 .838 1.000 .751 .594 .660 .784 

X2 .785 .751 1.000 .640 .544 .917 

X3 .698 .594 .640 1.000 .528 .636 

X4 .623 .660 .544 .528 1.000 .543 

X5 .814 .784 .917 .636 .543 1.000 

Sig. (1-tailed) Y1 . .000 .000 .000 .000 .000 

X1 .000 . .000 .000 .000 .000 

X2 .000 .000 . .000 .000 .000 

X3 .000 .000 .000 . .000 .000 

X4 .000 .000 .000 .000 . .000 

X5 .000 .000 .000 .000 .000 . 

N Y1 100 100 100 100 100 100 

X1 100 100 100 100 100 100 

X2 100 100 100 100 100 100 



 

 
 

X3 100 100 100 100 100 100 

X4 100 100 100 100 100 100 

X5 100 100 100 100 100 100 

 
Variables Entered/Removedb 

Model Variables Entered 
Variables 
Removed Method 

1 X5, X4, X3, X1, 
X2a 

. Enter 

a. All requested variables entered.  

b. Dependent Variable: Y1  

 
Model Summaryb 

Model R R Square Adjusted R Square 
Std. Error of the 

Estimate 

1 .894a .798 .788 .22292 

a. Predictors: (Constant), X5, X4, X3, X1, X2  

b. Dependent Variable: Y1  

 

 
ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 18.506 5 3.701 74.485 .000a 

Residual 4.671 94 .050   

Total 23.177 99    

a. Predictors: (Constant), X5, X4, X3, X1, X2    

b. Dependent Variable: Y1     

 
Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) .514 .216  2.383 .019   

X1 .349 .069 .427 5.087 .000 .304 3.286 

X2 .059 .111 .064 .534 .594 .151 6.608 

X3 .207 .062 .212 3.333 .001 .532 1.878 

X4 .052 .058 .056 .889 .376 .534 1.872 

X5 .228 .112 .256 2.040 .044 .137 7.322 



 

 
 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) .514 .216  2.383 .019   

X1 .349 .069 .427 5.087 .000 .304 3.286 

X2 .059 .111 .064 .534 .594 .151 6.608 

X3 .207 .062 .212 3.333 .001 .532 1.878 

X4 .052 .058 .056 .889 .376 .534 1.872 

X5 .228 .112 .256 2.040 .044 .137 7.322 

a. Dependent Variable: 
Y1 

      

 

 
Coefficient Correlationsa 

Model X5 X4 X3 X1 X2 

1 Correlations X5 1.000 .057 -.095 -.331 -.774 

X4 .057 1.000 -.208 -.414 -.055 

X3 -.095 -.208 1.000 -.076 -.150 

X1 -.331 -.414 -.076 1.000 -.064 

X2 -.774 -.055 -.150 -.064 1.000 

Covariances X5 .012 .000 .000 -.003 -.010 

X4 .000 .003 .000 -.002 .000 

X3 .000 .000 .004 .000 -.001 

X1 -.003 -.002 .000 .005 .000 

X2 -.010 .000 -.001 .000 .012 

a. Dependent Variable: Y1     

 
Collinearity Diagnosticsa 

Model 
Dimensi
on Eigenvalue 

Condition 
Index 

Variance Proportions 

(Consta
nt) X1 X2 X3 X4 X5 

1 1 5.967 1.000 .00 .00 .00 .00 .00 .00 

2 .013 21.387 .41 .07 .02 .02 .04 .03 

3 .008 26.721 .10 .12 .03 .06 .50 .02 

4 .006 31.095 .36 .01 .01 .89 .00 .01 

5 .004 37.406 .14 .76 .08 .03 .45 .03 

6 .001 65.708 .00 .04 .86 .00 .01 .91 

a. Dependent Variable: Y1       



 

 
 

Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 3.0855 4.8490 4.1350 .43236 100 

Std. Predicted Value -2.427 1.651 .000 1.000 100 

Standard Error of Predicted 
Value 

.024 .130 .052 .018 100 

Adjusted Predicted Value 3.0598 4.8422 4.1362 .43215 100 

Residual -.51422 .58309 .00000 .21721 100 

Std. Residual -2.307 2.616 .000 .974 100 

Stud. Residual -2.388 2.724 -.002 1.015 100 

Deleted Residual -.62756 .63259 -.00124 .23639 100 

Stud. Deleted Residual -2.451 2.824 -.003 1.025 100 

Mahal. Distance .158 32.596 4.950 4.558 100 

Cook's Distance .000 .448 .016 .048 100 

Centered Leverage Value .002 .329 .050 .046 100 

a. Dependent Variable: Y1     

 

Charts 

 



 

 
 

 

 

 
 

 



 

 
 

 
 

 

 


