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ABSTRAK 

Penelitian ini dilakukan di Dinas Lingkungan Hidup Surabaya dengan tujuan untuk 

menganalisis pengaruh lingkungan kerja, profesionalisme  dan komitmen organisasi 

terhadap kepuasan kerja pegawai Dinas Lingkungan Hidup Surabaya.  Sampel dalam 

penelitian ini adalah 98 orang pegawai Dinas Lingkungan Hidup Surabaya. Teknik 

pengambilan sampel menggunakan teknik random sampling. Analisa data 

menggunakan analisa regresi linier berganda. Hasil penelitian menunjukkan bahwa 

lingkungan kerja, profesionalisme dan komitmen organisasi berpengaruh secara 

parsial dan simultan terhadap kinerja pegawai Dinas Lingkungan Hidup Surabaya. 

Diantara ketiga variabel, lingkungan kerja, profesionalisme dan komitmen organisasi, 

variabel komitmen organisasi merupakan variabel yang berpengaruh dominan 

terhadap kepuasan kerja pegawai.   

Kata kunci: lingkungan kerja, profesionalisme, komitmen organisasi, kinerja 

pegawai. 
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ABSTRACT 

This study was conducted at Dinas Lingkungan Hidup Surabaya (Surabaya 

Environmental Office) with the aim of analyzing the influence of work environment, 

professionalism and organizational commitment on employee job satisfaction of 

Surabaya Environmental Office. The sample in this study was 98 employees of 

Surabaya Environmental Office. The sampling technique used random sampling 

technique. Data analysis used multiple linear regression analysis. The results of the 

study showed that work environment, professionalism and organizational 

commitment had a partial and simultaneous influence on employee job satisfaction of 

Surabaya Environmental Office. Among the three variables, work environment, 

professionalism and organizational commitment, the organizational commitment 

variable is the variable that has a dominant influence on employee job satisfaction. 

Keywords: work environment, professionalism, organizational commitment, job 

satisfaction. 
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