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ABSTRAK

Penelitian ini dilakukan di Kelurahan Kalijudan dan Kelurahan Mulyorejo - Surabaya
dengan tujuan untuk menganalisis pengaruh dukungan organisasi dan kompetensi
terhadap kinerja pegawai Kelurahan Kalijudan dan Kelurahan Mulyorejo - Surabaya
dengan budaya organisasi sebagai variabel intervening. Sampel dalam penelitian ini
adalah 35 orang pegawai Kelurahan Kalijudan dan Kelurahan Mulyorejo - Surabaya.
Teknik pengambilan sampel menggunakan teknik sampel jenuh. Analisa data
menggunakan Structural Equation Modelling (SEM) Partial Least Square (PLS).
Hasil penelitian menunjukkan bahwa dukungan organisasi dan kompetensi
berpengaruh terhadap kinerja pegawai dan budaya organisasi. Budaya Organisasi
juga berpengaruh terhadap kinerja pegawai. Selain itu, baik dukungan organisasi dan
kompetensi berpengaruh terhadap kinerja pegawai dengan budaya organisasi sebagali
variabel intervening.

Kata kunci: dukungan organisasi, kompetensi, budaya organisasi, kinerja.
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ABSTRACT

This study was conducted at Administrative Village of Kalijudan and Mulyorejo,
Surabaya with the aim of analyzing the influence of organizational support and
competency on employee performance of Administrative Village of Kalijudan and
Mulyorejo, Surabaya with organizational culture as an intervening variable. The
sample in this study was 35 employees of Administrative Village of Kalijudan and
Mulyorejo, Surabaya. The sampling technique used total sampling technique. Data
analysis used Structural Equation Modeling (SEM) Partial Least Square (PLS). The
results showed that organizational support and competency influenced employee
performance and organizational culture. Organizational culture also influenced
employee performance. In addition, both organizational support and competency
influenced employee performance through organizational culture.

Keywords: organizational support, competency, organizational culture, performance.
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