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ABSTRAK 

 

PENGARUH DISPLIN KERJA DAN SELF EFFICACY  TERHADAP 

KINERJA PEGAWAI KECAMATAN TAMBAKSARI PEMERINTAH      

KOTA SURABAYA DENGAN LINGKUNGAN KERJA SEBAGAI 

VARIABEL INTERVENING 

 

 

Oleh : 

Vira Mutiarani 

 

Dosen Pembimbing : 

Dr. Ir. Rr. Hermien Tridayanti, M.M. 

 

Penelitian ini bertujuan untuk mengetahui dan menganalisis Pengaruh Disiplin 

Kerja dan Self Efficacy terhadap Kinerja Pegawai Kecamatan Tambaksari 

Pemerintah Kota Surabaya dengan Lingkungan Kerja sebagai Variabel Intervening, 

Penelitian dilakukan dengan rancangan penelitian survey terhadap 50 orang 

pegawai di Instansi Kecamatan Tambaksari Kota Surabaya Provinsi Jawa Timur 

dengan menggunakan jenis data melalui data primer dengan penyebaran kuisioner. 

Variabel yang digunakan yaitu Disiplin Kerja dan Self Efficacy sebagai variabel 

independen, dan Kinerja Pegawai sebagai variabel dependen, Variabel Lingkungan 

Kerja Sebagai Variabel Intervening. Metode Analisis yang digunakan yaitu PLS-

SEM dengan alat bantu software SmartPLS 4.0. Hasil penelitian menunjukan 

bahwa Disiplin Kerja memiliki korelasi positif dan tidak signifikan terhadap 

Kinerja Pegawai di Instansi Kecamatan Tambaksari Pemerintah Kota Surabaya 

Provinsi Jawa Timur. Kemudian, Self Efficacy memiliki korelasi positif dan tidak 

signifikan terhadap kinerja pegawai di Instansi Kecamatan Tambaksari Pemerintah 

Kota Surabaya Provinsi Jawa Timur. Penelitian ini juga mendapatkan hasil bahwa 

Disiplin Kerja dan Self Efficacy memiliki korelasi positif dan tidak signifikan 

terhadap Kinerja Pegawai di Instansi Kecamatan Tambaksari Pemerintah Kota 

Surabaya Provinsi Jawa Timur melalui Lingkungan Kerja. 

 

Kata kunci : Disiplin Kerja, Self Efficacy, Kinerja Pegawai dan Lingkungan 

Kerja 
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ABSTRACT 

 

PENGARUH DISPLIN KERJA DAN SELF EFFICACY  TERHADAP 

KINERJA PEGAWAI KECAMATAN TAMBAKSARI PEMERINTAH 

KOTA SURABAYA DENGAN LINGKUNGAN KERJA SEBAGAI 

VARIABEL INTERVENING 

 

By: 
 

Vira Mutiarani 

 

Supervisor : 

Dr. Ir. Rr. Hermien Tridayanti, M.M. 

 

This study aims to determine and analyze the Influence of Work Discipline and Self 

Efficacy on Employee Performance in Tambaksari District, Surabaya City 

Government with Work Environment as an Intervening Variable. The study was 

conducted with a survey research design on 50 employees at the Tambaksari 

District Agency, Surabaya City, East Java Province using data types through 

primary data with questionnaire distribution. The variables used are Work 

Discipline and Self Efficacy as independent variables, and Employee Performance 

as the dependent variable, Work Environment Variable as an Intervening Variable. 

The analysis method used is PLS-SEM with the SmartPLS 4.0 software tool. The 

results of the study show that Work Discipline has a positive and insignificant 

correlation with Employee Performance at the Tambaksari District Agency, 

Surabaya City Government, East Java Province. Then, Self Efficacy has a positive 

and insignificant correlation with employee performance at the Tambaksari 

District Agency, Surabaya City Government, East Java Province. This study also 

found that Work Discipline and Self Efficacy have a positive and insignificant 

correlation with Employee Performance at the Tambaksari District Agency, 

Surabaya City Government, East Java Province through the Work Environment. 

 

Keywords: Work Discipline, Self Efficacy, Employee Performance and Work 

Environment 

 

 

 

 

 

 

 

 

 

 

 



x 

 

 

 

DAFTAR ISI 

 

SAMPUL COVER .................................................................................................. i 

SURAT PERNYATAAN ...................................................................................... ii 

PERSETUJUAN TESIS ...................................................................................... iii 

PENGESAHAN TESIS ......................................................................................... iv 

PERNYATAAN PERSETUJUAN PUBLIKASI TESIS .................................... v 

KATA PENGANTAR ........................................................................................... vi 

ABSTRAK .......................................................................................................... viii 

ABSTRACT ........................................................................................................... ix 

DAFTAR ISI ........................................................................................................... x 

DAFTAR TABEL ................................................................................................ xv 

DAFTAR GAMBAR ......................................................................................... xvii 

BAB I  PENDAHULUAN .................................................................................. 1 

1. 1 Latar Belakang ............................................................................... 1 

1. 2 Rumusan Masalah .......................................................................... 9 

1. 3 Tujuan .......................................................................................... 10 

1. 4 Manfaat ........................................................................................ 11 

BAB II  TINJAUAN PUSTAKA ...................................................................... 12 

2. 1  Landasan Teori ............................................................................. 12 

2.1.1  Disiplin Kerja ................................................................... 12 

2.1.1.1 Pengertian Disiplin Kerja ..................................... 12 



xi 

 

2.1.1.2 Tujuan Disiplin Kerja ........................................... 14 

2.1.1.3 Faktor - faktor yang mempengaruhi Displin  

 Kerja ..................................................................... 14 

2.1.1.4 Indikator Disiplin Kerja ....................................... 15 

2.1.2  Self Efficacy ...................................................................... 16 

2.1.2.1 Pengertian Self Efficacy ........................................ 16 

2.1.2.2 Tujuan Self Efficacy ............................................. 18 

2.1.2.3 Faktor - faktor yang mempengaruhi Self Efficacy 18 

2.1.2.4 Indikator Self Efficacy ................................................ 19 

2.1.3  Lingkungan Kerja ............................................................. 20 

2.1.3.1 Pengertian Lingkungan Kerja ............................... 20 

2.1.3.2 Tujuan Lingkungan Kerja .................................... 21 

2.1.3.3 Faktor - faktor yang mempengaruhi Lingkungan 

Kerja ..................................................................... 22 

2.1.3.4 Indikator Lingkungan Kerja ................................. 23 

BAB III  KERANGKA KONSEPTUAL DAN HIPOTESIS PENELITIAN . 41 

3.1  Kerangka Konsep Penelitian .......................................................... 41 

3. 2  Hipotesis Penelitian… ................................................................... 43 

3. 3  Pengaruh Antar Variabel… ........................................................... 44 

3.3.1  Pengaruh antar Variabel Disiplin Kerja terhadap Kinerja           

Pegawai ............................................................................ 44 

3.3.2  Pengaruh antara Variabel Self Efficacy terhadap Kinerja       

Pegawai ............................................................................ 45 



xii 

 

3.3.3  Pengaruh antara Variabel Disiplin Kerja terhadap 

Lingkungan Kerja Pegawai .............................................. 46 

3.3.4  Pengaruh antara Variabel Self Efficacy terhadap 

Lingkungan  Kerja Pegawai ............................................. 46 

3.3.5  Pengaruh antara Variabel Lingkungan Kerja terhadap 

kinerja pegawai  ............................................................... 47 

3.3.6  Pengaruh antara Variabel Self Efficacy terhadap Kinerja 

Pegawai dengan Lingkungan Kerja sebagai Variabel 

Intervening  ...................................................................... 48 

3.3.7  Pengaruh antara Variabel Self Efficacy terhadap Kinerja 

Pegawai dengan Lingkungan Kerja sebagai Variabel 

Intervening ....................................................................... 49 

BAB IV  METODE PENELITAN ..................................................................... 51 

4. 1 Metode Penenlitian dan Jenis Penelitian ...................................... 51 

4. 2 Populasi, Teknik Pengumpulan Data, dan Jumlah Sampel 

Penelitian ...................................................................................... 52 

4. 3 Variabel Penelitian ....................................................................... 55 

4. 4 Definisi Operasional Variabel Penelitian ..................................... 57 

4. 5 Teknik Pengolahan Data .............................................................. 61 

4. 6 Teknik Analisis Data .................................................................... 62 

4.6.1 Pengukuran Validitas ............................................................... 62 

4.6.2 Pengukuran Realibilitas ........................................................... 63 

4.6.3 Evaluasi Model PLS ................................................................. 65 



xiii 

 

4.6.4 Tahapan Analisis PLS SEM ..................................................... 68 

BAB V  HASIL PENELITIAN DAN PEMBAHASAN .................................. 71 

5. 1 Deskripsi Obyek Penelitian .......................................................... 71 

5. 2 Deskripsi Data Hasil Penelitian ................................................... 73 

5.2.1  Karakteristik Responden .................................................. 73 

5.2.2   Gambaran Variabel Penelitian ......................................... 77 

5.2.3  Gambaran Jawaban Responden ........................................ 78 

5.2.3.1 Disiplin Kerja ............................................................... 79 

5.2.3.2 Self Efficacy .................................................................. 80 

5.2.3.3 Kinerja Pegawai ........................................................... 81 

5.2.3.4 Lingkungan Kerja......................................................... 82 

5. 3 Hasil Penelitian Perhitungan dan Pengolahan Data ..................... 83 

5.3.1  Hasil Uji Pengukuran Kontruks ....................................... 83  

5.3.1.1 Uji Validitas Konstruk Reflektif Variabel Penelitian .. 84  

5.3.1.2 Validitas Diskriminan (Discriminant Validity) ............ 86  

5.3.1.3 Uji Reliabilitas ............................................................. 87  

5.3.2  Hasil Model Struktural (Evaluasi Inner Model) ............... 88 

5.3.3  Hasil Penguji Hipotesis .................................................... 90 

5.4  Analisa dan Pembahasan Hasil Penelitian ................................... 95 

5.4.1  Pengaruh Disiplin Kerja terhadap Lingkungan Kerja ...... 95 

5.4.2  Pengaruh Self Efficacy terhadap Kinerja Pegawai .......... 96 

5.4.3  Pengaruh Disiplin Kerja terhadap Kinerja Pegawai ......... 96 

5.4.4  Pengaruh Self Efficacy terhadap Kinerja Pegawai… ...... 97 



xiv 

 

5.4.5  Pengaruh Kinerja Pegawai terhadap Lingkungan Kerja .. 97 

5.4.6  Pengaruh Disiplin Kerja terhadap Kinerja Pegawai  ........ 98 

5.4.7  Pengaruh Self Efficacy terhadap Kinerja Pegawai .......... 98 

BAB VI  HASIL PENUTUP ............................................................................... 98 

6.1 Kesimpulan .................................................................................. 99 

6.2 Saran ........................................................................................... 100 

DAFTAR PUSTAKA ......................................................................................... 101 

LAMPIRAN ................................................................................................................. 104 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xv 

 

DAFTAR TABEL 

 

Tabel 1.1  Data Keterlambatan Pegawai Kecamatan Tambaksari Pemerintah       

Kota  Surabaya eriode Januari – Agustus 2024 ..................................... 2 

Tabel 1.2  Penilaian Kinerja Pegawai Kecamatan Tambaksari Pemerintah                                  

Kota Surabaya   ..................................................................................... 3 

Tabel 1.3 Kondisi Lingkungan Kerja Pegawai Kecamatan Tambaksari 

Pemerintah Kota Surabaya .................................................................... 4 

Tabel 2.2  Penelitian Empiris Terdahulu ............................................................. .20 

Tabel 4.1  Skor Skala Likert ................................................................................ .54 

Tabel 4.2  Definisi Operasional Variabel Penelitian ........................................... .57 

Tabel 4.3  Kriteria Penilaian Model PLS yang Diajukan Oleh Chin .................. .58 

Tabel 4.4  Kriteria Penilaian Model PLS yang Diajukan Oleh Chin (1998)....... .59 

Tabel 5.1  Populasi dan sampel penelitian........................................................... 59 

Tabel 5.2  Loading faktor penelitian dengan Smart PLS 4 ................................. 61 

Tabel 5.3  Hasil pengolahan data discriminant validity smart PLS 4.0 .............. 62 

Tabel 5.4  Hasil Composite Reliability pengolahan data  Construct Reliability 

and Validity smart PLS 4.0 ................................................................ 62 

Tabel 5.5  Hasil Cronbach’s Alpha pengolahan data Construct Reliability and 

Validity smart PLS 4.0 ........................................................................ 63 

Tabel 5.6   Hasil AVE pengolahan data Construct Reliability and Validity 

smart PLS 4.0 ...................................................................................... 63 

Tabel 5.7  Hasil pengolahan data model fit smart PLS 4.0  ................................. 64 



xvi 

 

Tabel 5.8  Hasil direct effect kalkulasi dari bootstrapping smart PLS 4.0 ........... 65 

Tabel 5.9  Hasil indirect effect dari kalkulasi bootstrapping smart PLS 4.0 ........ 66 

Tabel 5.10  Hasil Pengujian Validitas Konstruk .................................................... 69 

Tabel 5.11  Hasil Pengujian Validitas Diskriminan ............................................... 70 

Tabel 5.12  Hasil Pengujian Reliabilitas ................................................................ 71 

Tabel 5.13  Hasil R-Square .................................................................................... 72 

Tabel 5.14  Hasil F-Square ..................................................................................... 72 

Tabel 5.15  Analisis Pengaruh Langsung (Direct Effect)  ..................................... 74 

Tabel 5.16  Analisis Tidak Pengaruh Langsung (Indirect Effect)  ......................... 76 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xvii 

 

DAFTAR GAMBAR 

 

Gambar 3.1 Kerangka Konseptual...................................................................... 40 

Gambar 51.1 Model struktural hasil pengolahan data outerloading ................. 60  

 

 

 

 

 

 

 

 

 

 


