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ABSTRAK

Tujuan penelitian ini untuk menganalisis pengaruh disiplin kerja, dukungan
manajemen puncak dan employee engagemen terhadap kinerja pegawai, baik secara
parsial maupun simultan serta pengaruh variabel paling dominan. Penelitian ini
merupakan penelitian deskriptif kuantitatif. Populasi penelitian ini adalah pegawai
Sekretariat Daerah Pemerintah Kota Surabaya yang berjumlah 229 orang. Jumlah
sampel sebesar 70 orang yang ditentukan dengan rumus Slovin. Sampel penelitian
diambil menggunakan teknik sampel random sampling. Data dikumpulkan melalui
kuesioner dengan skala /ikert. Data dianalisis menggunakan regresi linier berganda.
Hasil penelitian menyatakan bahwa disiplin kerja, dukungan manajemen puncak dan
employee engagemen berpengaruh terhadap kinerja pegawai baik secara parsial
maupun simultan. Variabel yang berpengaruh paling dominan terhadap kinerja
anggota adalah disiplin kerja.

Kata kunci: disiplin, dukungan manajemen, employee engagement, kinerja.
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ABSTRACT

The purpose of this study was to analyze the influence of work discipline, top
management support, and employee engagement on employee performance, both
partially and simultaneously, and to determine the most dominant variable. This was
a quantitative descriptive study. The population was 229 employees at the Surabaya
City Government Regional Secretariat. The sample size was 70, determined using the
Slovin formula. The sample was drawn using random sampling. Data were collected
through a questionnaire with a Likert scale. Data were analyzed using multiple linear
regression. The results indicated that work discipline, top management support, and
employee engagement influenced employee performance, both partially and
simultaneously. The variable with the most dominant influence on employee
performance was work discipline.

Keywords: discipline, management support, employee engagement, performance
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