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ABSTRAK

Tujuan: Penelitian ini bertujuan untuk menganalisis pengaruh lingkungan kerja, disiplin
kerja dan digital leadership secara parsial dan simultan terhadap kinerja pegawai penunjang
RSUD dr Mohamad Soewandhie Surabaya. Selain itu juga untuk menganilisis pengaruh
yang paling dominan dari lingkungan kerja, disiplin kerja dan digital leadership terhadap
kinerja pegawai penunjang RSUD dr Mohamad Soewandhie Surabaya.

Desain/metodologi/pendekatan: Penelitian ini menggunakan metode kuantitatif dengan
pendekatan regresi linear berganda. Populasi penelitian ini adalah pegawai penunjang
RSUD dr Mohamad Soewandhie Surabaya. Sampel penelitian berjumlah 71 pegawai yang
diambil secara Proportionate Stratified Random Sampling dikarenakan sampel tidak
homogen dan dilanjutkan secara acak (simple random sampling). Data dikumpulkan
melalui kuesioner dengan skala linkert dan dianalisis menggunakan perangkat lunak SPSS
versi 25 untuk menguji validitas, reliabilitas, asumsi klasik, dan hipotesis penelitian.

Temuan: Temuan empiris mengungkapkan bahwa lingkungan kerja, disiplin kerja, dan
digital leadership secara parsial dan simultan memberikan pengaruh positif dan signifikan
terhadap kinerja pegawai penunjang RSUD dr Mohamad Soewandhie Surabaya. Hasil uji-
t menunjukkan bahwa lingkungan kerja (nilai-t = 19,735; Sig. = 0,000), disiplin kerja (nilai-
t = 8,156; Sig. = 0,000), dan digital leadership (nilai-t = 10,363; Sig. = 0,000) secara parsial
dan signifikan memengaruhi kinerja pegawai penunjang. Hasil uji-F menunjukkan bahwa
ketiga variabel secara simultan dan signifikan memengaruhi kinerja pegawai penunjang
(nilai-F = 212,755; Sig. = 0,000). Koefisien determinasi (R-square) sebesar 0,905
menunjukkan bahwa 90,5% variasi kinerja pegawai penunjang dapat dijelaskan oleh ketiga
variabel ini. Lingkungan kerja muncul sebagai variabel paling dominan dengan koefisien
beta terstandarisasi sebesar 0,754, diikuti oleh digital leadership (0,390) dan disiplin kerja
(0,311)

Keterbatasan Penelitian/Implikasi: Penelitian ini terbatas pada 71 pegawai penunjang
RSUD dr Mohamad Soewandhie Surabaya. Implikasi dari penelitian ini menekankan
pentingnya menciptakan lingkungan kerja yang kondusif, menjaga disiplin kerja, dan
memperkuat kompetensi digital leadership untuk meningkatkan kinerja pegawai di rumah
sakit.

Implikasi praktis: Hasil hipotesis yang diuji dalam penelitian ini sesuai dengan penelitian
oleh Puspasari dan Fitriah (2020), Kusbiyanto dan Prijati (2024), Alif dan Sary (2022),
namun bertentangan dengan penelitian Mirzayati dan Zubadi (2018), Aurellia dan Winarno
(2022), Mariani, et al (2024).

Orisinalitas/nilai: Penelitian ini dikembangkan dari penelitian lain yang disesuaikan
dengan masalah penelitian oleh Puspasari dan Fitriah (2020), Kusbiyanto dan Prijati
(2024), Alif dan Sary (2022), sehingga penelitian serupa belum pernah dilakukan.

Jenis Karya: Penelitian lImiah

Kata Kunci :.Lingkungan, Disiplin, Kepemimpinan, Kinerja Pegawai
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ABSTRACT

Purpose: This study aims to analyze the influence of the work environment, work
discipline, and digital leadership partially and simultaneously on the performance of
support staff at RSUD dr Mohamad Soewandhie Surabaya. Furthermore, it aims to analyze
the most dominant influence of the work environment, work discipline, and digital
leadership on the performance of support staff at RSUD dr Mohamad Soewandhie
Surabaya.

Design/Methodology/Approach: This study used a quantitative method with a multiple
linear regression approach. The study population was suport staff at RSUD dr Mohamad
Soewandhie Surabaya. The study sample consisted of 71 employees, selected using
proportional stratified random sampling due to the non-homogeneity of the sample and then
proceeded to simple random sampling. Data were collected through a questionnaire with a
Linkert scale and analyzed using SPSS version 25 software to test validity, reliability,
classical assumptions, and research hypotheses.

Findings: Empirical findings reveal that the work environment, work discipline, and digital
leadership partially and simultaneously have a positive and significant influence on the
performance of support staff at RSUD dr Mohamad Soewandhie Surabaya. The t-test
results show that the work environment (t-value = 19.735; Sig. = 0.000), work discipline
(t-value ='8.156; Sig. = 0.000), and digital leadership (t-value = 10.363; Sig. = 0.000)
partially and significantly influence the performance of support employees. The F-test
results show that the three variables simultaneously and significantly influence the
performance of support employees (F-value = 212.755; Sig. = 0.000). The coefficient of
determination (R-square) of 0.905 indicates that 90.5% of the variation in support employee
performance can be explained by these three variables. The work environment emerged as
the most dominant variable with a standardized beta coefficient of 0.754, followed by
digital leadership (0.390) and work discipline (0.311).

Research Limitations/Implications: This study was limited to 71 support staff at RSUD dr
Mohamad Soewandhie Surabaya. Implications of this study emphasize the importance of
creating a conducive work environment, maintaining work discipline, and strengthening
digital leadership competencies to improve employee performance at the hospital.

Practical Implications: The results of the hypotheses tested in this study are consistent
with research by Puspasari and Fitriah (2020), Kusbiyanto and Prijati (2024), Alif and Sary
(2022), but contradict research by Mirzayati and Zubadi (2018), Aurellia and Winarno
(2022), and Mariani et al. (2024).

Originality/Value: This research builds on previous research adapted to the research
problem by Puspasari and Fitriah (2020), Kusbiyanto and Prijati (2024), and Alif and Sary
(2022). Therefore, similar research has never been conducted before.

Type of Work: Scientific Research

Keywords: Environment, Discipline, Leadership, Employee Performance
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