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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh self-efficacy, kompetensi, dan
budaya organisasi terhadap kinerja pegawai di RSUD dr. Mohamad Soewandhie,
Surabaya. Organisasi pelayanan kesehatan memerlukan kinerja pegawai yang
tinggi untuk menjamin kualitas pelayanan dan keselamatan pasien. Penelitian-
penelitian sebelumnya menunjukkan temuan yang beragam mengenai pengaruh
self-efficacy, kompetensi, dan budaya organisasi terhadap kinerja pegawali,
sehingga menunjukkan adanya celah penelitian. Penelitian ini menggunakan
metode kuantitatif dengan pendekatan deskriptif. Data primer dikumpulkan melalui
kuesioner yang dibagikan kepada 79 perawat ruangan, yang dipilih dengan teknik
proportional random sampling dari total populasi sebanyak 367 perawat. Data
dianalisis menggunakan regresi linier berganda dengan bantuan perangkat lunak
SPSS versi 25.0. Hasil penelitian menunjukkan bahwa self-efficacy, kompetensi,
dan budaya organisasi masing-masing berpengaruh secara parsial terhadap kinerja
pegawai. Selain itu, ketiga variabel tersebut secara simultan berpengaruh signifikan
terhadap kinerja pegawai. Penelitian ini menekankan pentingnya peningkatan self-
efficacy, kompetensi, dan budaya organisasi di lingkungan rumah sakit untuk
meningkatkan kinerja pegawai secara keseluruhan. Peningkatan kinerja pegawai
diharapkan berdampak positif pada kualitas pelayanan pasien dan efektivitas
operasional rumah sakit. Oleh karena itu, disarankan agar manajemen rumah sakit
memprioritaskan inisiatif yang bertujuan untuk meningkatkan self-efficacy
pegawai, pengembangan kompetensi secara berkelanjutan, serta penguatan budaya

organisasi yang mendukung.

Kata Kunci: Self-Efficacy, Kompetensi, Budaya, Kinerja
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ABSTRACT

This study aims to analyze the influence of self-efficacy, competency, and
organizational culture on employee performance at RSUD dr. Mohamad
Soewandhie, Surabaya. Healthcare organizations require high employee
performance to ensure service quality and patient safety. Previous studies show
mixed findings on the influence of self-efficacy, competency, and organizational
culture on employee performance, indicating a research gap. The research
employed a quantitative method with a descriptive approach. Primary data were
collected through questionnaires distributed to 79 ward nurses, selected using
proportional random sampling from a total population of 367 nurses. Data were
analyzed using multiple linear regression assisted by SPSS software version 25. The
findings indicate that self-efficacy, competency, and organizational culture each
exert a partial influence on employee performance. Moreover, these three variables
simultaneously have a significant influence on employee performance. This
research underscores the importance of enhancing self-efficacy, competency, and
organizational culture within the hospital environment to improve overall employee
performance. Enhanced employee performance is expected to positively impact
patient care quality and the operational effectiveness of the hospital. Therefore, it
is recommended that hospital management prioritize initiatives aimed at boosting
employees' self-efficacy, continuous competence development, and strengthening a

supportive organizational culture.

Keywords: Self-Efficacy, Competency, Culture, Performance
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