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ABSTRAK 
 
Tujuan: Penelitian ini bertujuan untuk mengetahui : (1) pengaruh pengembangan 
sumber daya manusia terhadap kinerja pegawai (2) pengaruh human relations 
terhadap kinerja pegawai. (3) pengaruh karakteristik individu terhadap kinerja 
pegawai (4) pengaruh secara simultan pengembangan sumber daya manusia, human 
relations dan karakteristik individu terhadap kinerja pegawai. dan (5) pengaruh 
dominan diantara Pengembangan sumber daya manusia, human relations dan 
karakteristik individu terhadap kinerja pegawai.  
Metode Penelitian: Penelitian ini menggunakan pendekatan kuantitatif. Subjek 
penelitian ini adalah seluruh pegawai Pangkalan Penjagaan Laut dan Pantai (PLP) 
Kelas II Tanjung Perak yang berjumlah 90 orang pegawai. Metode yang digunakan 
dalam mengumpulkan data penelitian ini adalah kuesioner. Sedangkan analisis data 
penelitian ini menggunakan Analisis Regresi Berganda.  
Hasil Penelitian: 1) hasil uji hipotesis parsial pengaruh pengembangan SDM 
terhadap kinerja pegawai diperoleh nilai signifikansi sebesar 0,000 < nilai α sebesar 
0,05. 2) hasil uji hipotesis parsial pengaruh human relation terhadap kinerja pegawai 
diperoleh nilai signifikansi sebesar 0,000 < nilai α sebesar 0,05. 3) hasil uji hipotesis 
parsial pengaruh karakter individu terhadap kinerja pegawai diperoleh nilai 
signifikansi sebesar 0,020 < nilai α sebesar 0,05. 4) hasil uji hipotesis simultan 
pengaruh pengembangan SDM, Human relation dan karakter individu terhadap 
kinerja pegawai diperoleh nilai signifikansi sebesar 0,000 < nilai α sebesar 0,05. 
Temuan Penelitian: Hasil penelitian ini membuktikan bahwa pengembangan SDM, 
Human relation dan karakter individu berpengaruh terhadap kinerja pegawai di 
Pangkalan Penjagaan Laut dan Pantai Kelas II Tanjung Perak. 
 
Kata kunci: pengembangan SDM, Human relation dan karakter individu, Kinerja 
Pegawai 
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ABSTRACT 
 
Purpose: This study aims to determine: (1) the influence of human resource 
development on employee performance (2) the influence of human relations on 
employee performance. (3) the influence of individual characteristics on employee 
performance (4) the simultaneous influence of human resource development, 
human relations and individual characteristics on employee performance. and (5) 
the dominant influence between human resource development, human relations and 
individual characteristics on employee performance. 
Research Methods: This study used a quantitative approach. The subjects were all 
90 employees of the Tanjung Perak Class II Sea and Coast Guard Base (PLP). The 
data collection method used was a questionnaire. Multiple Regression Analysis was 
used for data analysis. 
Research Results: 1) The results of the partial hypothesis test on the influence of 
HR development on employee performance obtained a significance value of 0.000 
<α value of 0.05. 2) The results of the partial hypothesis test on the influence of 
human relations on employee performance obtained a significance value of 0.000 
<α value of 0.05. 3) The results of the partial hypothesis test on the influence of 
individual character on employee performance obtained a significance value of 
0.020 <α value of 0.05. 4) The results of the simultaneous hypothesis test on the 
influence of HR development, human relations and individual character on 
employee performance obtained a significance value of 0.000 <α value of 0.05. 
Research Findings: The results of this study prove that human resource 
development, human relations and individual character have an influence on 
employee performance at the Class II Tanjung Perak Sea and Coast Guard Base. 
 
 
Keywords: Human resource development, human relations and individual 
character, employee performance 
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