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ABSTRAK

Penelitian ini dilakukan di Rumah Sakit Islam Siti Hajar Sidoarjo dengan tujuan
untuk menganalisa pengaruh dukungan manajemen puncak, kepemimpinan dan
komitmen organisasi terhadap kepuasan kerja karyawan Rumah Sakit Islam Siti
Hajar Sidoarjo. Sampel dalam penelitian ini adalah karyawan Rumah Sakit Islam
Siti Hajar Sidoarjo yang berjumlah 56 orang. Teknik pengumpulan data
menggunakan kuesioner, sedangkan teknik analisa data menggunakan regresi linier
berganda. Hasil penelitian membuktian bahwa dukungan manajemen puncak,
kepemimpinan dan komitmmen organisasi secara parsial dan simultan berpengaruh
terhadap kepuasan kerja karyawan Rumah Sakit Islam Siti Hajar Sidoarjo. Di antara
ketiga variabel dukungan manajemen puncak, kepemimpinan dan komitmen
organisasi, kepemimpinan terbukti memiliki pengaruh dominan terhadap kepuasan

karyawan Rumah Sakit I[slam Siti Hajar Sidoarjo.

Kata kunci : manajemen puncak, kepemimpinan, komitmen, kepuasan kerja.
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ABSTRACT

This study was conducted at Siti Hajar Islamic Hospital, Sidoarjo, to analyze the
influence of top management support, leadership, and organizational commitment
on employee job satisfaction. The sample consisted of 56 employees at Siti Hajar
Islamic Hospital, Sidoarjo. A questionnaire was used for data collection, and
multiple linear regression was used for data analysis. The results demonstrate that
top management support, leadership, and organizational commitment partially and
simultaneously influence employee job satisfaction at Siti Hajar Islamic Hospital,
Sidoarjo. Among the three variables—top management support, leadership, and
organizational commitment—Ieadership was shown to have a dominant influence

on employee satisfaction at Siti Hajar Islamic Hospital, Sidoarjo.

Keywords: top management, leadership, commitment, job satisfaction.

viii



DRAFT

DAFTAR ISI

SURAT PERNYATAAN....cccivvtiiirrtennsseeissnncssstecsssnesssssssssssessssssssssssessssssssssasssses i
PERSETUJUAN TESIS....uutiiiiiiiineiciseeecsnnccssnecssnscsssssesssssssssssesssssssssases i
PENGESAHAN TESIS ....tiiiiiiniinnneicnueicnsseicsssesssssnssssssssssssssssssssssssssssses iii
HALAMAN PERSETUJUAN PERNYATAAN PUBLIKASI TESIS UNTUK
KEPENTINGAN AKADEMIS.....cciinnniiiieiiinsnssssnnniiniccssssssassssssssssssssssssnsans v
KATA PENGANTAR .....cooniiittiittinetccnetecenecsseiesssnsesssssesssssssssssesssssssssanes A%
ABSTRAK .uuuuitiiiitttiinttteicinneiessneteessssnesecsssssseesssssssesssssssssssssssssaesssssasasss vii
ABSTRACT...ccouiiiineiiinnniisnricisseecsssnccsanssssssesssssssssssssssssssssssssssssssssssssssssssns viil
DAFTAR IS .uuuiiiiiiiiiiineieceeecssneecsneccsssnecsssssessssesssssssssssssssssssssssssssssssssssses ix
DAFTAR TABEL ....ccouuiiiinisiniiiiiiiiiiiiismmancessesessssesssssssssssssssssssssssssssssssssssses Xi
DAFTAR GAMBAR ......cccovvtiiisnniistniiciiesseiccseecsssaseessassessssssssssasssssssssssssssnns Xil
DAFTAR LAMPIRAN ....cococueicserecssnncsssncsssseesssasisssasesssssscsssssessssssssssssssssassssss Xiil
BAB I PENDAHULUAN ......ccccccstsssutisssncccsserecsssnssssnsassnseessnsessssesssssssssassessssses 1
1.1 Latar Belakang Masalah...........ccceieiiiiiieeiiiiii it 1
1.2 RuniisaiighSalo Y. .. e, S, .. N N 4
1.3 TujharigEae it N ... ... B 0. 00 LN S ... o . R..................... 5
1.4 M@nf{aCEShe TN ... ... 0 500 . 00 50 S .. . 6
BAB II TINJAUAN PUSTAKA .....ccuurnriiieicssssssssnnneeeeicsssssssssnssrsscssssssssssassess 8
2.1 Lanfasan=Toon ... - i B ... ... N0 e 8
2.1.1 Dukungan Manajemen Puncaki...........cceeci i iiunie s ricie e 9
2.1.2 KEPCMUMPINAN. ... .eeeeeeiurieeesaarnneesanasseeeesenensiasisesaeessansnseessssssseessssnseees 13
2.1.3 KOomMitmen OrZANISASL ........ccevvvveeeresuiteeaaaiineeeeeenentaeeenereeeasessneeeeessnseees 24
2.1.4 KepuasiipKerja @y SR FREBERR B. % & 28

2.2 Penelitian Terdahult..............ccooiiiiiiiiiiiiiii e 37
BAB III KERANGKA KONSEPTUAL DAN HIPOTESIS PENELITIAN.. 51
3.1 Kerangka Konseptual...........ccooouiiiiiiiiiiiiiiiiiiie e 51
3.2 Hipotesis Penelitian.............coooiviiiiieiiiiiiie e 52
3.2.1 Pengaruh Dukungan Manajemen Puncak Terhadap Kepuasan Kerja .. 52
3.2.2 Pengaruh Kepemimpinan Terhadap Kepuasan Kerja Karyawan......... 52
3.2.3 Pengaruh Komitmen Organisasi Terhadap Kepuasan Kerja................ 52

3.1.4 Pengaruh Dukungan Manajemen Puncak, Kepemimpinan Dan
Komitmen Organisasi Terhadap Kepuasan Kerja Karyawan............... 53

3.1.5 Pengaruh Variabel Dominan Terhadap Kepuasan Kerja Karyawan .... 54
BAB IV METODE PENELITIAN ....cceiniinniniienirensnensnensseesssnssssessssssssssssens 55

4.1 JenisS PENEIILIAN ..o..uneeeiiiie et e e 55



DRAFT

4.2 Populasi Dan Sampel...........ooooviiiiiiiiiiie e 55
4.2.1 Populasi Penelitian.............ccocuviieeiiiiieiniiiiiieeeiie et 55
4.2.2 Sampel Penelitian .........c..coeeeiiiiieiiiiiie et 56

4.3 Definisi Operasional Variabel dan Variabel Penelitian ..................cccc...... 57

4.4 Sumber dan Metode Pengumpulan Data.............cccveeiiiiiiiieeniiiiieeeieeene 59
4.4. T SUMDET Data....cccuvviieiiiiiiiieeeiie ettt et 59
4.4.2 Metode Pengumpulan Data...........ccccceeevviiiiiiniiiiiieeiiie e, 60

4.5 ANAliSiS Data.......cccoiiiiiiiiiiiiie e 61
4.5.1 Validitas dan Reliabilitas ............ccooouiieeriiiiiiiniiieieciie e, 61
4.5.2 Analisa Regresi Linier Berganda.............ccccccooviiiiiiiniiiieinniieeeeee, 62
4.5.3 Asumsi KIaSiK ......uoiiiiiiiiiieeeiiie e 63
4.5.4 Uji—t (Uji Parsial) ......ccoooimeriiiieiii i 65
4,55 Uji— F @#71 SimpiMEaNh B W .. R W . o M cieneiiieeceeiienee, 66
4.5.5 Uj YariaERD@ORWAN ....................o 0SS st -+ R+ vveeeevvveeceonrannans 67

BAB V HASIL PENELITIAN DAN PEMBAHASAN...cccccccttttitimininnnnnnnnenenens 69

5.1 Gambaran Umum Obyek Penelitian .........cccciveeeeiiiiieanniiiiiieiiieceecieee s 69
5.1.1 Rumah Sakit Islam Siti Hajar Sidoarjo......c.....ccceeeiiiiiiiiniiiieeeeieeenne 69

5.2 Hagil Rmmbatia ... ... 000, 0 L B0 0 D .. B R 70
5.2. 1§ KarakteristiSSSbonden] 23..... /... 55 50 ... ....°0........ 0. ... 70

5.3 Analisis Hasil Penelitian ...........cccceeeoiviiiviiniiiiee e i s e 72
5.3.1 WjilVainditas .., \. ). .., 72
5.3.2 Ui RE1igbilias . Y . . N .- ) e ovveeeeacronennnans 74
5.3.3 Analsisis-Statistik Inferential...............cocoo i 75
5.3.4 Analisis Regresi Berganda...........cc..cooooiiiiiiiniiiiiinniiice e 79
5.3.5 Uji Parsial (UJit) ...cooooiiiiiiiii et 82
5.3.6 Uji Simultan (Uji F).....oi e 84
5.3.7 Uji Variabel DOminan.............cceeeiuuiieeiiiiieeeeniiie e eiieeeeeiiieee e 85

5.4 Pembahasan Hasil ANaliSis...........cceoveuiiiieiiiiiiieeiiiiie e 86

BAB VI PENUTUP .....cuuiiiuiiiiiniinsnisnsicnsissnnssssissssssssssssssssssssssssssssssssssssssese 96
6.1 KeSIMPUIAN.......oooiiiiiiiiiiiiie e e 96
0.2 SATAIN ..eeiiiieiiie e et e e e e 96

DAFTAR PUSTAKA .....coovuiitiitiinninnnicssessstsssiessssssssssssssssssssssssssssssssssssssese 99



DRAFT

DAFTAR TABEL
Tabel 4.1 Skor Untuk Jawaban Responden Kuesioner ............ccoceecviveeeeiineneeennne. 60
Tabel 5.1 Jenis Kelamin Responden............cocoovciiiieiiiiiiieiniiiie e 70
Tabel 5.2 Usia ReSPONAEN .........oiiiiiiiiiiiiiiiiiieeeciie et 71
Tabel 5.3 Pendidikan Responden.............cccueeveiiiiiiieiiiiiiieciiie e 71
Tabel 5.4 Masa Kerja Responden ............ccceeeiiiiiiiieeiiiiiieeiiee e 72
Tabel 5.5 Rekapitulasi Hasil Uji Validitas Penelitian..............cccoooeeiiiiiinniennnee. 73
Tabel 5.6 Rekapitulasi Hasil Uji Reliabilitas Instrumen Penelitian...................... 74

Tabel 5.7 Rangkuman Hasil Uji Normalitas Variabel Penelitian One-Sample

Kolmogorof-Sminov Test...... ... i 76
Tabel 5.8 Ringkasan Hasil Uji Heterokedastisitas Coeficientsa............ccccceeeneee. 77
Tabel 5.9 Ringkasan Hasil Uji Multikolinearitas Coeficientsa .............ccccceeenee. 78
Tabel 5.10 Rangkuman Hasil Uji Multikolinearitas ..........ccccc.eeviieeniiiennnennnee. 78
Tabel 5.11 Ringkasan Hasil Analisa Regresi Berganda Coeficientsa................... 79
Tabel 5.1/ AINGRED SNE_—_.. 00 B, L . . %................. 79
Tabel 5.18 MimaS SRS ....... 020 50, ... 0 00 0 . B B 82
Tabel 5. 18 Hasil Uyji tRE_—_—_. .00 000 0 0 ... . &3
Tabel 5.1§ HoseFUs\F .. SN s, ... SO, 84
Tabel 5.16 Ringkasan Hasil Analisa Regresi Berganda Coeficients .................... 86

X1



DRAFT

DAFTAR GAMBAR

Gambar 3.1 Kerangka Konseptual............cccociiiiiiiiiiiiiiiiiiieeiee e 51




DRAFT

DAFTAR LAMPIRAN
Lampiran 1 Daftar Riwayat Hidup..........oooovoiiiiiiiiiiiiee e 102
Lampiran 2 Hasil P1agiasi........cocccveiiiiiiiiiiiiiiieceee e 103
Lampiran 3 Form Bimbingan Tesis ...........coovueirnieiiniiiiiie e 104
Lampiran 4 KUESIONET .......ccooueiiiiiiiiiiieiiit ettt et e 105

Xiil



