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ABSTRAK

Pesatnya perkembangan industri film serta meningkatnya minat masyarakat
terhadap narasi yang emosional dan tematik menjadikan analisis dialog film sebagai
salah satu bidang kajian yang relevan dalam pemrosesan bahasa alami. Penelitian
ini bertujuan untuk mengklasifikasikan sentimen dalam dialog film Spider-Man ke
dalam tiga kategori tematik, yaitu Konflik, Persahabatan, dan Multiverse, dengan
menggunakan metode Complement Naive Bayes (CNB). Data diambil dari
transkripsi dialog tiga film Spider-Man versi Tom Holland: Homecoming (2017),
Far From Home (2019), dan No Way Home (2021), yang kemudian diproses
melalui tahapan text cleaning, tokenizing, stopword removal, dan stemming.

Hasil penelitian menunjukkan bahwa model CNB mampu melakukan klasifikasi
sentimen tematik dengan tingkat akurasi tertinggi pada film No Way Home (94%),
diikuti Homecoming (84%), dan terendah pada Far From Home (77%). Penelitian
ini memberikan kontribusi dalam pemanfaatan analisis sentimen berbasis tema
untuk memahami struktur emosional dalam dialog film, serta berpotensi
diaplikasikan pada pengembangan sistem rekomendasi film, analisis naskah, dan
studi psikologi media.

Kata kunci: Analisis sentimen, Complement Naive Bayes, dialog film, TF-IDF,

Spider-Man.
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ABSTRACT

The rapid development of the film industry and the increasing public interest in
emotional and thematic narratives make film dialogue analysis one of the relevant
fields of study in natural language processing. This study aims to classify the
sentiments in the dialogue of the Spider-Man film into three thematic categories,
namely Conflict, Friendship, and Multiverse, using the Complement Naive Bayes
(CNB) method. Data was taken from the dialogue transcriptions of three Tom
Holland versions of Spider-Man: Homecoming (2017), Far From Home (2019),
and No Way Home (2021), which were then processed through the stages of text
cleaning, tokenizing, stopword removal, and stemming.

The results showed that the CNB model was able to classify thematic sentiments
with the highest accuracy in the film No Way Home (94%), followed by
Homecoming (84%), and the lowest in Far From Home (77%). This research
contributes to the use of theme-based sentiment analysis to understand the
emotional structure in film dialogue, and has the potential to be applied to the
development of film recommendation systems, script analysis, and media
psychology studies.

Keywords: Sentiment analysis, Complement Naive Bayes, film dialogues, TF-IDF,

Spider-Man.
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