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ABSTRAK 

Penelitian ini dilakukan di Satuan Polisi Pamong Praja Kota Surabaya dengan tujuan 

untuk menganalisa pengaruh profesionalisme, budaya organisasi dan komitmen 

organisasi terhadap kinerja pegawai Satuan Polisi Pamong Praja Kota Surabaya.  

Sampel dalam penelitian ini adalah seluruh pegawai Satuan Polisi Pamong Praja Kota 

Surabaya yang berjumlah 55 orang. Teknik pengumpulan data menggunakan 

kuesioner, sedangkan teknik analisa data menggunakan regresi linier berganda. Hasil 

penelitian membuktian bahwa profesionalisme, budaya organisasi dan komitmen 

berpengaruh secara parsial dan simultan terhadap kinerja pegawai Satuan Polisi 

Pamong Praja Kota Surabaya. Di antara ketiga variabel tersebut profesionalisme, 

budaya organisasi dan komitmen, profesipnalisme terbukti memiliki pengaruh 

dominan terhadap kinerja pegawai Satuan Polisi Pamong Praja Kota Surabaya. 

Kata kunci : profesionalisme, budaya, komitmen organisasi, kinerja. 
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ABSTRACT 

This research was conducted at the Surabaya City Civil Service Police Unit (Satpol 

PP), with the aim of analyzing the influence of professionalism, organization culture, 

and organizational commitment on employee performance of Satpol PP Surabaya. The 

sample in this study was all 55 Satpol PP employees. A questionnaire was used for data 

collection, while multiple linear regression was used for data analysis. The results of 

the study demonstrate that professionalism, organization culture, and organizational 

commitment have a partial and simultaneous influence on employee performance of 

Satpol PP Surabaya. Of the three variables, professionalism, organization culture, and 

organizational commitment, professionalism were shown to have a dominant influence 

on employee performance of Satpol PP Surabaya. 

Keywords: competency, ethics, employee engagement, performance. 
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