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ABSTRAK

Tujuan dari penelitian ini adalah untuk menganalisa pengaruh lingkungan kerja,
kepuasan kerja dan etika kerja terhadap kinerja pegawai Kelurahan Sidotopo
Wetan dan Kelurahan Tanah KaliKedinding, Surabaya. Sampel dalam penelitian
ini adalah seluruh pegawai Kelurahan Sidotopo Wetan dan Kelurahan Tanah Kali
Kedinding, Surabaya berjumlah 35 orang. Teknik pengumpulan data
menggunakan kuesioner, sedangkan teknik analisa data menggunakan regresi
linier berganda. Hasil penelitian membuktian bahwa lingkungan kerja, kepusasn
kerja dan etika kerja berpengaruh secara parsial dan simultan terhadap kinerja
pegawai Kelurahan Sidotopo Wetan dan Kelurahan Tanah Kali Kedinding,
Surabaya. Di antara ketiga variabel tersebut, lingkungan kerja, kepuasan kerja dan
etika kerjja, kepuasan kerja terbukti memiliki pengaruh dominan terhadap kinerja
pegawai Kelurahan Sidotopo Wetan dan Kelurahan Tanah KaliKedinding,
Surabaya.

Kata kunci : lingkungan, kepuasan kerja, etika, kinerja.
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ABSTRACT

The aim of this research is to analyze the influence of work environement, job
satisfation and work ethics on employee performance of Administrative Village of
Sidotopo Wetan and Tanah Kalikedinding, Surabaya. The sample in this study
was all employees of Administrative Village of Sidotopo Wetan and Tanah
Kalikedinding, Surabaya, totaling 35 people. The data collection technique uses a
questionnaire, while the data analysis technique uses multiple linear regression.
The research results prove that work environement, job satisfation and work ethics
have a partial and simultaneous influence on employee performance of
Administrative Village of Sidotopo Wetan and Tanah Kalikedinding, Surabaya.
Among these three variables, work environement, job satisfation and work ethics,
job satisfaction is proven to have a dominant influence on employee performance

of Administrative Village of Sidotopo Wetan and Tanah Kalikedinding, Surabaya.

Keywords: environement, job satisfaction, ethics, performance.
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