
 
 

85 
 

 

Adha, S., et al. (2019). Pengaruh kepuasan kerja terhadap kinerja pegawai pada Dinas 

Perindustrian. Perdagangan Dan ESDM Kabupaten Pandeglang.  Jurnal 

Ekonomi Vokasi, Vol. 2 No 1 Januari 2019. 

Allen, N. J. & Meyer, J. P. (2020). The Measurement and Antecendents of Affective, 

Continuance, and Normative Commitment to The Organization. Journal of 

Occupatinal Psychology, vol: 63, pp. 1-18. 

Anoraga, P. (2019). Manajemen Bisnis. Semarang: PT. Rineka Cipta. 

Astuti, D. (2022). Pengaruh komitmen organisasi dan budaya organisasi terhadap 

kinerja pegawai. Jurnal Akuntansi Dan Manajemen Bisnis, Vol 2 No. 2 

Agustus 2022. 

Azhari, Z., et al.  (2021). Pengaruh kepuasan kerja terhadap kinerja karyawan. 

FORUM EKONOMI, 23 (2) 2021. 

Badrianto, Y. dan Ekhsan, M. (2020). The effect of work environment and job 

satisfaction on employee performance in PT. Nesinak Industries. Journal of 

Business, Management, and Accounting, Volume 2 Issue 1 March Edition 

2020. 

Cascio, W. F.  (2015). Managing Human Resources. New York: The McGrawHill 

Companies.  

Davis, K. (2015). Human Behavior at Work. New York: McGraw-Hill. 

Dessler. G. (2015). Human Resources Management (Manajemen Sumber Daya 

Manusia), Edisi Empat Belas Bahasa Indonesia. Jakarta: Indeks. 

Egenius, S., et al. (2020). The Effect of Job Satisfaction on Employee Performance 

Through Loyalty at Credit Union (CU) Corporation of East Kutai District, 

East Kalimantan.  International Journal of Multicultural and Multireligious 

Understanding, Volume 7, Issue 10, October, 2020. 

Gibson, J.L., et al. (2017). Organisasi dan Manajemen: Perilaku, Struktur, dan 

Proses, terjemahan oleh Joerban Wahid. Jakarta: Erlangga. 

Ginanjar, H dan Berliana. (2021). Pengaruh komitmen organisasi terhadap kinerja 

karyawan pada PT. Sinar Citra Abadi di Jakarta. Jurnal Ekonomi Efektif, Vol 

3, No.4, Juli 2021. 

Gomes, F. (2018). Manajemen Sumber Daya Manusia (Edisi Terjemahan). 

Yogyakarta: Andi Offset. 

Gomes, F. (2018). Manajemen Sumber Daya Manusia (Edisi Terjemahan). 

Yogyakarta: Andi Offset. 

Greenberg dan Baron. (2018). Behaviour in Organizations, Understanding and 

Managing The Human Side of Work.  Massachuscets : Allinand Bacon, A 

Division of Schuster. 

DRAFT



 
 

86 
 

Halilintar dan Sobirin (2022). The Influence of Training and Organizational 

Commitment on Employee Performance through Job Satisfaction. Selekta 

Manajemen: Jurnal Mahasiswa Bisnis & Manajemen. Vol. 01, No. 05, 2022. 

Handoko, H. (2020). Manajemen Sumber Daya Manusia. Jakarta: PT. Bumi Aksara. 

Hariandja, M.T.E. (2016). Manajemen Sumber Daya Manusia. Jakarta: Grasindo. 

Hartika, et al (2023). The Effect of Job Satisfaction and Job Loyalty on Employee 

Performance: A Narrative Literature Review. JOURNAL OF 

INFORMATION SYSTEMS AND MANAGEMENT. Vol. 02 No. 03 June 

2023.  

Hasibuan, M. S. P. (2016). Manajemen Sumber Daya Manusia (Edisi Revisi). 

Cetakan Kedua. Jakarta: PT. Bumi Aksara. 

Hayati, et al (2022). The Effect of Motivation And Job Satisfaction On Employee 

Performance (Study at PT.Jepe Press Media Utama). JEAMS – Journal of 

Economy, Accounting and Management Science, Vol. 4 No. 1 (2022): 

September 2022. 

Hendrayana, I.G.N.B, et al, (2021). Pengaruh Kepuasan Kerja Terhadap Kinerja 

Karyawan Yang Dimediasi Komitmen Organisasi. Widya Amrita: Jurnal 

Manajemen, Kewirausahaan dan Pariwisata,  Nopember 2021, Vol. 1 (No. 

4). 

Kasmir. (2016). Manajemen Sumber Daya Manusia (Teori dan Praktik). Depok: PT. 

Rajagrafindo Persada. 

Kreitner, R. dan Kinicki, A. (2016). Perilaku Organisasi, Terjemahan: Erly Suandy. 

Jakarta: Salemba Empat.  

Kristian, B.W. dan Ferijani, A. (2020). The Effect of Job Satisfaction and 

Organizational Commitment on Employee Performance with OCB as the 

Intervening Variables (A Case Study on PT. Ulam Tiba Halim Distributor 

Company).  Journal Of Management and Business Environment, Vol.2 (1) 

July 2020. 

Kuncorowati, H., et al. (2020). The Effect Of Job Satisfaction And Employee Loyalty 

On Employee Performance. PENANOMICS: INTERNATIONAL JOURNAL 

OF ECONOMICS, Volume 1 No.3 (2022). 

Luthans. Fred. (2015). Perilaku Organisasi. Edisi Bahasa Indonesia. Yogyakarta: 

Andi Offset. 

Mangkunegara, A. A. A. P. (2019). Manajemen Sumber Daya Manusia Perusahaan. 

Bandung: Remaja Rosdakarya.Moenir, (2015). Manajemen Pelayanan Umum 

Di Indonesia. Jakarta: PT Bumi Aksara. 

Manullang, (2016). Dasar-Dasar Manajemen. Jakarta: Ghalia Indonesia. 

DRAFT



 
 

87 
 

Mathis dan Jackson. (2019). Manajemen Sumber Daya Manusia. Jakarta: Salemba 

Empat. 

Moenir, (2015). Manajemen Pelayanan Umum Di Indonesia. Jakarta: PT Bumi 

Aksara. 

Nariah. (2020). The Influence of Organizational Culture and Job Satisfaction on 

Employee Performance at PT. Mega Sentosa Prima in Jakarta. Jurnal 

Administrare: Jurnal Pemikiran Ilmiah dan Pendidikan Administrasi 

Perkantoran Vol. 7, No. 1, January - June 2020. 

Nasution, N. (2018). Manajemen Mutu Terpadu. Bogor : Ghalia Indonesia.  

Nazir. (2014). Metode Penelitian. Bogor: Ghalia Indonesia. 

Nitisemito, A., (2015).  Manajemen Sumber Daya Manusia. Bandung: Pustaka Setia. 

Notoatmodjo, S. (2018). Pengembangan Sumber Daya Manusia. Jakarta: Rineka 

Cipta. 

Paparang, N.C.P., e al. (2021). Pengaruh Kepuasan Kerja Terhadap Kinerja Pegawai 

Kantor PT. Post Indonesia di Manado. Productivity, Vol. 2 No. 2, 2021. 

Pratama, Y.F. dan Wismar’ein, D. (2018). Pengaruh Pelatihan dan Lingkungan Kerja 

Terhadap Kinerja Karyawan. Business Management Analysis Journal 

(BMAJ), Vol. 1 No. 1 - Oktober 2018. 

Pribowo, N.G.N.A. (2020). Pengaruh Komitmen Organisasi Terhadap Kinerja 

Karyawan Tidak Tetap Pada Universitas Muhammadiyah Bengkulu. Jurnal 

Media Wahana Ekonomika, Vol. 17 No.2, Juli 2020. 

Prilian, N.M.R., et al. (2014). Pengaruh Lingkungan Kerja Terhadap Kinerja 

Karyawan Di PT. Mitra Global Holiday JimBaratn Bali. Jurnal IPTA, Vol. 2 

No. 1, 2014. 

Riggio, R. E. (2015). Introduction to Industrial/Organizational Psychology. New 

Jersey: Pearson Education. 

Rivai, V., et al. (2015). Manajemen Sumber Daya Manusia untuk Perusahaan. 

Jakarta: PT. Raja Grafindo Persada. 

Robbins, S.P. (2018). Perilaku Organisasi : Konsep, Kontroversi, Aplikasi, Edisi 

Kedelapan, Terjemahan Pujaatmaka Hadyana. Jakarta: PT. Prenhallindo. 

Rorong, S.V., (2016). The Impact of Physical Work Environment Toward Employee 

Performance At PT. Bank Negara Indonesia Manado Regional Office. Jurnal 

EMBA, Vol.4 No.1 Maret 2016. 

Safa’Atturrizky dan Ekhsan (2024). Pengaruh Organizational Commitment Terhadap 

Employee Performance Melalui Job Satisfaction. Jurnal Muara Ilmu Ekonomi 

dan Bisnis ISSN 2579-6224 (Versi Cetak) Vol. 8, No. 1, April 2024. 

DRAFT



 
 

88 
 

Santosa, C.K. (2019). Pengaruh budaya organisasi, motivasi kerja, dan komitmen 

karyawan terhadap kinerja karyawan pada perusahaan Global Tapio di 

Malaysia. PERFORMA: Jurnal Manajemen dan Start-Up Bisnis, Volume 4, 

Nomor 5, Desember 2019. 

Sari, A.M., et.al. (2021). The Effect of the Work Environment on Employee 

Performance with Motivation as a Mediation Variables. International Journal 

of Disaster Recovery and Business Continuity Vol.12, No. 1, (2021). 

Sarwoto. (2016). Dasar-Dasar Organisasi dan Manajemen. Jakarta: Ghalia 

Indonesia. 

Sedarmayanti. (2017). Perencanaan dan Pengembangan SDM untuk Meningkatkan 

Kompetensi, Kinerja dan Produktivitas Kerja. Bandung: PT Refika Aditama. 

Sopiah. (2019). Perilaku organisasi. Yogyakarta:  Andi Offset.  

Sugiyono (2022). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung : 

Alphabet. 

Sutrisno, E. (2019). Budaya Organisasi. Jakarta: Prenada. 

Syaifuddin dan Yusuf. (2023). The Influence of Organizational Commitment on 

Employee Performance (Case Study at PT. Herlinah Cipta Pratama). 

International Journal of Economics. Vol. 2 No. 2, July-December 2023. 

Syardiansah, et al. (2020). The Effect of Job Satisfaction and Organizational Culture 

on Employee Performance of the Royal Hotel in East Aceh District. Budapest 

International Research and Critics Institute-Journal (BIRCI-Journal) Volume 

3, No 2, May 2020. 

Tanjung, et.al. (2018). The Effect of Work Environment and training on Work 

Performance through work Motivation in General Staff Personnel Army. 

International Journal of Business and Applied Social Science (IJBASS). VOL: 

4, ISSUE: 1 January 2018. 

Wibowo. (2019). Manajemen Sumber Daya Manusia. Jakarta : Bumi Aksara. 

Wursanto. (2018). Dasar-Dasar Ilmu Organisasi. Yogyakarta : Andi.  

Yukl, G. (2015). Kepemimpinan Dalam Organisasi. Jakarta: PT. Indeks. 

 

DRAFT


