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ABSTRAK
PENGARUH LINGKUNGAN KERJA, ETIKA KERJA DAN KOMITMEN
ORGANISASI TERHADAP KINERJA PEGAWAI KELURAHAN
SIMOKERTO DAN KELURAHAN TAMBAKREJO - SURABAYA

Oleh:
Ari Chusnaini Arofah
NIM. 11124094

Penelitian ini bertujuan untuk mengkaji sejaun mana lingkungan Kkerja,
etika kerja, dan komitmen organisasi mempengaruhi kinerja pegawai, baik secara
parsial maupun secara simultan, serta menentukan variabel yang memberikan
pengaruh paling dominan. Metode yang digunakan adalah pendekatan deskriptif
dengan teknik kuantitatif. Subjek penelitian meliputi seluruh pegawai di
Kelurahan Simokerto dan Kelurahan Tambakrejo, Kota Surabaya, yang berjumlah
36 orang. Karena jumlah populasi kurang dari 100 responden, penelitian ini
menggunakan teknik total sampling (sampel jenuh), sehingga seluruh populasi
dijadikan sebagai responden. Pengumpulan data dilakukan melalui kuesioner
dengan skala Likert, kemudian dianalisis menggunakan regresi linier berganda.
Temuan penelitian menunjukkan bahwa lingkungan Kkerja, etika kerja, dan
komitmen organisasi memiliki pengaruh yang signifikan terhadap kinerja
pegawai, baik secara individual maupun bersama-sama, dengan komitmen
organisasi sebagai faktor yang memberikan pengaruh paling besar dalam

meningkatkan kinerja pegawai.

Kata kunci: lingkungan kerja, etika kerja, komitmen organisasi, kinerja pegawai
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ABSTRACT

THE INFLUENCE OF WORK ENVIRONMENT, WORK ETHIC, AND
ORGANIZATIONAL COMMITMENT ON EMPLOYEE PERFORMANCE
IN SIMOKERTO AND TAMBAKREJO VILLAGES, SURABAYA
By:

Ari Chusnaini Arofah
NIM. 11124094

This study aims to examine the extent to which the work environment,
work ethic, and organizational commitment influence employee performance,
both partially and simultaneously, and to determine the variables that exert the
most dominant influence. The method used was a descriptive approach with
quantitative techniques. The study subjects included all 36 employees in
Simokerto and Tambakrejo Villages, Surabaya City. Because the population size
was less than 100 respondents, this study used a total sampling technique
(saturated sampling), thus the entire population was used as respondents. Data
were collected using a Likert-scale questionnaire, then analyzed using multiple
linear regression. The research findings indicate that the work environment, work
ethic, and organizational commitment have a significant influence on employee
performance, both individually and collectively, with organizational commitment

being the factor with the greatest influence on improving employee performance.

Keywords: work environment, work ethic, organizational commitment, employee
performance This study aims to analyze the influence of Islamic Work Ethics,
Work Motivation, and Job Satisfaction on Employee Performance at MTs Sirojul
Haromain Gresik. The research design employed a quantitative approach using a
saturated sampling technique involving 35 respondents. Data were collected
through structured questionnaires and analyzed using multiple linear regression
with the assistance of IBM SPSS Statistics.
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