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ABSTRAK

Pengaruh Sistem Pengendalian Internal, Kompetensi, dan Budaya Organisasi
terahadp Kinerja Pegawai Peusahaan Air Minum Daerah Kabupaten Banyuwangi

Penelitian ini bertujuan untuk mengkaji pengaruh sistem pengendalian internal,
kompetensi, dan budaya organisasi terhadap kinerja pegawai, baik secara parsial
maupun simultan, serta menentukan variabel yang memberikan kontribusi paling
besar. Penelitian menggunakan pendekatan deskriptif dengan metode kuantitatif.
Populasi penelitian meliputi seluruh pegawai Peusahaan Air Minum Daerah
Kabupaten Banyuwangi yang berjumlah 102 orang. Jumlah sampel ditetapkan
menggunakan rumus Slovin dan didapatkan sebanyak 51 sampel. Sampel diambil
menggunakan ramdom samplingn. Pengumpulan data dilakukan melalui
kuesioner dengan skala Likert, kemudian dianalisis menggunakan regresi linier
berganda. Hasil penelitian menunjukkan bahwa ketiga variabel tersebut
berpengaruh signifikan terhadap kinerja pegawai, baik secara individu maupun
bersama-sama, dengan budaya organisasi sebagai variabel yang paling dominan
dalam meningkatkan kinerja pegawai.

Kata kunci: sistem pengendalian internal, kompensasi, budaya organisasi, kinerja
pegawai
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ABSTRACT

The Influence of Internal Control Systems, Competence, and Organizational
Culture on Employee Performance at the Banyuwangi Regency Regional
Drinking Water Company

This study aims to examine the influence of internal control systems,
competencies, and organizational culture on employee performance, both
partially and simultaneously, and to determine which variables contribute the
most. The study used a descriptive approach with quantitative methods. The study
population included all 102 employees of the Banyuwangi Regency Regional
Drinking Water Company. The sample size was determined using the Slovin
formula, resulting in 51 samples. Random sampling was used. Data were
collected through a questionnaire with a Likert scale and analyzed using multiple
linear regression. The results indicate that these three variables significantly
influence employee performance, both individually and collectively, with
organizational culture being the most dominant variable in improving employee
performance.

Keywords: internal control systems, compensation, organizational culture,
employee performance
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