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ABSTRAK

Penelitian ini bertujuan untuk mengkaji pengaruh work engagement dan self-
efficacy terhadap kinerja karyawan dengan kepuasan kerja sebagai variabel mediasi
pada karyawan sebuah perusahaan logistik di Indonesia. Penelitian ini
menggunakan pendekatan kuantitatif dengan metode Structural Equation Modeling
(SEM) berbasis Partial Least Squares (PLS). Populasi penelitian mencakup seluruh
karyawan perusahaan, dengan teknik pengambilan sampel sensus, sehingga
diperoleh sebanyak 52 responden. Pengumpulan data dilakukan melalui kuesioner
tertutup menggunakan skala Likert lima poin. Analisis data meliputi pengujian
validitas konvergen, reliabilitas komposit, serta pengujian hubungan struktural
menggunakan prosedur bootstrap. Hasil penelitian menunjukkan bahwa work
engagement berpengaruh positif dan signifikan terhadap kinerja karyawan,
sedangkan self-efficacy tidak berpengaruh secara langsung terhadap kinerja
karyawan. Selanjutnya, kepuasan kerja terbukti berpengaruh positif dan signifikan
terhadap kinerja karyawan. Selain itu, work engagement tidak berpengaruh
signifikan terhadap kepuasan kerja, sementara self-efficacy berpengaruh positif dan
signifikan terhadap kepuasan kerja. Hasil analisis mediasi menunjukkan bahwa
kepuasan kerja tidak memediasi hubungan antara work engagement dan kinerja
karyawan, namun berhasil memediasi pengaruh self-efficacy terhadap kinerja
karyawan. Secara praktis, peningkatan kinerja karyawan pada perusahaan logistik
ini dapat dilakukan dengan memperkuat work engagement serta meningkatkan
kepuasan kerja. Meskipun self-efficacy tidak berpengaruh secara langsung terhadap
kinerja karyawan, variabel ini tetap memiliki peran penting melalui kontribusi tidak
langsungnya terhadap kinerja karyawan.

Kata Kunci : Work Engagement, Self Efficacy, Job Satisfaction, Employee

Performance dan Manajemen Sumber Daya Manusia

viii



DRAFT

ABSTRACT

This study examines the effects of work engagement and self-efficacy on employee
performance, with job satisfaction as a mediating variable, among employees of a
logistics company in Indonesia. A quantitative research design was applied using
Structural Equation Modeling with the Partial Least Squares approach. The
population consisted of all company employees, and a census sampling technique
was employed, resulting in 52 respondents. Data were collected through a closed-
ended questionnaire using a five-point Likert scale. The data were analyzed by
testing convergent validity, composite reliability, and structural relationships
through the bootstrap procedure. The results indicate that work engagement has a
significant positive effect on employee performance, while self efficacy does not
directly influence employee performance. Job satisfaction shows a significant
positive effect on employee performance. In addition, work engagement does not
have a significant effect on job satisfaction, whereas self-efficacy significantly
influences job satisfaction. Mediation analysis reveals that job satisfaction does not
mediate the relationship between work engagement and employee performance, but
successfully mediates the effect of self-efficacy on employee performance.
Practically, improving employee performance in this shipping company can be
achieved by strengthening work engagement and enhancing job satisfaction.
Although self-efficacy does not directly affect performance, it remains important
through indirect contribution.

Keywords : Work Engagement, Self Efficacy, Job Satisfaction, Employee

Performance and Human Resources Management
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