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ABSTRAK

PENGARUH PELATIHAN DAN PENGEMBANGAN SUMBER DAYA MANUSIA
TERHADAP KINERJA KARYAWAN PADA KANTOR SYAHBANDAR UTAMA
TANJUNG PERAK SURABAYA MELALUI KOMPETENSI
Oleh:

DWI AMBAR ANGGRAINI
Dosen Pembimbing:
1.Drs. Ec. INYOMAN SUDAPET, MM
2.HAMZAH DENNY SUBAGYO, SE., MM

Tujuan penelitian ini adalah diantaranya untuk mengetahui pengaruh pelatihan dan
pengmbangan sumber daya manusia terhadap kinerja karyawan melalui kompetensi.
Penelitian ini adalah penelitian kuantitatif. Dengan jumlah populasi sebanyak 143
karyawan. Teknik pengambilan data menggunakan kuesioner. Teknik analisis yang
digunakan adalah Partial Least Square (PLS). Hasil penelitian ini menunjukkan bahwa
adanya pengaruh signifikan antara variabel Pelatihan (X1) terhadap Kompetensi (Y1) dengan
hasil uji hipotesis nilai p-value sebesar 0.000 dan nilai t sebesar 4.091, adanya pengaruh
signifikan antara variabel Pengembangan Sumber Daya Manusia (X2) terhadap Kompetensi
(Y1) dengan hasil uji hipotesis nilai p-value sebesar 0.000 dan nilai t sebesar 11.494, adanya
pengaruh signifikan antara variabel Pelatihan (X1) terhadap Kinerja Karyawan (Y2) dengan
hasil uji hipotesis nilai p-value 0.000 dan nilai t sebesar 5.273, adanya pengaruh signifikan
antara variabel Pengembangan Sumber Daya Manusia (X2) terhadap Kinerja Karyawan (Y2)
dengan hasil uji hipotesis nilai p-value 0.000 dan nilai t sebesar 4.614 dan adanya pengaruh
signifikan antara variabel Kompetensi (Y1) terhadap Kinerja Karyawan (Y2) dengan hasil uji
hipotesis nilai p-value 0.034 dan nilai t sebesar 1.835.

Kata Kunci : Pelatihan, Pengembangan Sumber Daya Manusia, Kinerja Karyawan,
Kompetensi.
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ABSTRACT

THE EFFECT OF TRAINING AND HUMAN RESOURCES DEVELOPMENT ON
EMPLOYEE PERFORMANCE IN THE MAIN OFFICE OF SYAHBANDAR
TANJUNG PERAK SURABAYA THROUGH COMPETENCE
By:

DWI AMBAR ANGGRAINI
Supervisor:
1.Drs. Ec. INYOMAN SUDAPET, MM
2.HAMZAH DENNY SUBAGYO, SE., MM The

Purpose of this study is to find out the effect of training and development of human resources
on employee performance through competence. This research is quantitative research. With a
population of 143 employees. Data collection techniques using a questionnaire. The analysis
technique used is Partial Least Square (PLS). The results of this study indicate that there is a
significant influence between the Training variable (X1) on Competence (Y1) with the
results of the hypothesis test the p-value of 0,000 and the t value of 4,091, there is a
significant influence between the Human Resource Development variable (X2) on
Competence ( Y1) with the results of hypothesis testing p-value of 0.000 and t value of
11,494, there is a significant influence between Training variables (X1) on Employee
Performance (Y2) with the results of hypothesis testing p-value 0,000 and t value of 5,273,
influence significant between the variables of Human Resource Development (X2) on
Employee Performance (Y2) with the results of hypothesis testing p-value 0.000 and t value
of 4.614 and there is a significant influence between Competency variables (Y1) on
Employee Performance (Y2) with the results of hypothesis testing p-value of 0.034 and t
value of 1.835.

Keywords: Training, Human Resource Development, Employee Performance, Competence.
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